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NOVEMBER GENERAL 
MEMBERSHIP 

MEETING 

Monday, N ovember 18, 1996 

Royal Palm Yacht C lub 
6 :30 p.m. - Social Time 

7 :00 p.m. - D in ner 

DI NNER BY RESERVATION ONLY 

CANCELLATIONS: 
By Noon Friday before m eetin g 

Spouse or G u est - Dinner $25.00 

PROGRAM: 
"CREATING THE 
ATMOSPHERE OF 

EXCELLENCE" 

DR. TOM STEVENIN 

A Business Consultant - recognized 
authority on quality, productivity, and 
continuous improvement in the 
workplace. A top-ranked expert in 
unde~tanding human behavior and 
motivating employees. 

"Dr. Tom Stcvenin is one of the finest 
SQCalr.ers I have ever heard. In the same hour 
he m:ide me laugh and brought tears to my 

e1•es. His insights in to what makes people 
"rick" arc outstanding. TI1is is a presentation 
that should not be missed." 

Alan D. Siegel, M.D., President 

HOLIDAY PARTY 

VERANDA RESTAURANT 
DECEMBER 9, 1996 

7-11 P.M. 

Retired Members, 
Spouses and Guests, 

Costs $36.00 

CHARITY: HOPE HOUSE 

A place for runaway and foster 
children - the alliance will raffle 
two beautiful baskets - Monetary 
donations accepted. 

THE VOICE OF LEE COUNTY MEDICINE 

Fort Myers, Florida 
Mary C. Blue, M.D., Editor 

PRESIDENT'S MESSAGE 
"MY N IG HTMARE" 

Welcome to my niglumare. It started out with the 

simple stroke of a pen and ended over a year later with stacks 

oflegal documents and many sleepless nights. I tell my Stary 
so tha t you can learn from it and avoid the same m istakes. 

T he phone call came from the funeral home ask

ing me to s ign 11 death cert ificate. The patient was an octo

genarian who was seen in the hospital for a consultation 

regarding aspiration pneumonia. This lady had "failure to 

thrive" as well as long•standing dementia. ln a tribute to 

our strange system of medical care, she found herself at a 

local psychiatric hospital in a geriatric unit receiving treat
ment for "depression". She became more lethargic and man

aged to fall , thereby sustaining a small pelvic fracture. Af

ter admission to the hospital she aspirated and developed a 

severe pneumonia. The family intervened at this point and 

asked chat nothing more than antibiotics and comfort measures be given. A week later she d ied 

peacefully. So it was pretty straightforward when l signed the death certificate to read "aspira

tion pneumonia" as the cause of death. 

My wake-up call arrived several weeks later in the form of a letter from the medical exam

iner. It infonned me that I had violated Florida L1w by nor reporting an "accidental death" ta 

the medical examiners office for invest igation. It didn't matte r that the hospita l usually identi

fies these cuscs and informs the medical cxmniners office. It didn't matter that the chance of an 

autopsy was a lmost nil. I was the physician and I had violated the law. To be sure that he had 

my attemion, a copy was sent to th e State Artarncy's office. 

From there everyone continued LO do thei r duty; I can't fault them for chat. However the 

nightmare for me had just begun. A letter came from the Agency for Health Care Administ ra
tion informing me that an investigation had been opened. I was ordered to respond to the 

charges immediately. I did so with a carefully worded and apologetic letter. Needless to say I 

was scared. l then contacted my liability insurer and an attorney was appointed to defend me. 

I wasn't h appy when he told me l had made a serious error in replying ro the Agency without 
th e benefit of legal advice. The whole episode was now wkinc on a chilling tone th:i t I didn't 
like. My attorney forwarded me a document explaining the processing of these complaints and 
the possible outcomes. 11,c sleepless nights followed. 

Finally after a year in limbo I received a "closing order" from the attorney for the Agency. le 

held th at I had probably violated a Florida L1w, but the infraction was minor and no further 

action was tO be taken. Finally common sense had prevai led. 

What did I learn from this n igh tmare? First I realized that a ph ysician's signature holds an 

awesome amount of power and needs LO be used carefully. I learned that th ere is a large amount 

of law dealing with our professional lives that I knew little about. I found that the wheels of 

justice turn s lowly. The level of frustration is high and it's hard to find someone to stick up for 
you. 

The News-Press hns recently run a series of articles which push for reform of the Board of 

Medicine. They want to apply harsher penalties and increase consumer representation on the 

Board. Before we do that we need to ensure that due process is protected for the innocent 
physician. Out jobs arc difficult enough; we shouldn't have ta deal with nightmares. • 

9n <this 9ssue .. .----- - -----, 
Doctor's H calt/1 Plan S tock Offering .. 2 N ew Member Applic.ints .................... 3 
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AS I RECALL. .. 
ROGER D. SCOTT, M.D. 

" 18-U,CH Z" 
Florida h::u 67 counties (how many can you 

name?) and prior to 1973 all Florida License Plates 
were the same color -;1nd lasted for one )'Ci'lr. Each 
county was assigned a number from l to 67 based on 
some year's e.,rlicr mnomobilc license plate sales. The 
numbers were then fixed. The first two numbers 
assigned to any government vehicle liccruc plate 
were 68. Fo llowing the county number the plates 
began with I and kept on with the numbers unti l all 
plates were sold for cac.h county. 

ln l 97 3 changes were made, al lowing pcrsonali:cd 
plates to be ordered for an extra $12. About 10 or 
more years n.go we began to get the truly personalized 
license plates so th:u now there arc well in excess of 
30 differen t colors, shapes, logos, emblems, etc. 
making it virtually impossible to detect a Florida 
license pla1c at :1 quick glance. This is a truly sad 
time for me because I always enjoyed looking at 
license plates and tracking the car's origins. 

One summer while driving a rental car on a back 
road in Aritona en route to Sunset Crater National 
Park, a blue Buick sailed by at about 90 miles an 
hour. We could readily sec the Florida License plate 
with 18 as the first two numbers indicatinr, Lee 
County. Now at that time, we all knew each others' 
cars and I was certnin that this was Tommy Hart 
and his family (Hart's Diary) so I took out after them 
finally arriving with them at the Park Entrance. This 
wasn't Tommy Hart but was \Vayne Bishop, a school 
[cacher from N. Ft. Myers but I never realized that 
he had a blue Buick. 

I have just placed an order for my new 1997 
license. It is blood red with some smearing and 1he 
letters Cut-Cut. Now is the time to order your license 
if you wish co have it personalized for 1997. • 

A VOID THE TOP FIVE 
MEDIA PITFALLS 

If you a re asked to par t icipate in an 
interview, be prepared and avoid the top flve 
media pitfalls. 

• D on't ta lk too much. Answer what you 
arc asked. Keep your messages simple. Many 
of tl1e managers who make media mistakes 
talk too much, not too little. 

• D on't wing it. Prepare. Prepare. Then 
prepare some more. Know your messages. 
Anticipate the question. 

• D on' t fudge the t ruth. A good reporter will 
verify everything you say with oth er 
sources. Yo u can wipe out years of 
reputation building efforts in an instant. 

• D on't whisper in the car of a reporter. 
Newt Gingrich's mother learned that lesson 
the hard way. If you don't want to read it, 
don't say it. 

• Don' t let you r guard down , e ven for a 
minu te. Never be lulled into idle chitchat. 
A surprise is right around the next c~rncr. 

Source: Building your company's good name by 
Davis Young, A>vlACOM, American Managenu,nt 
Association, New York, NY. 
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DOCTOR'S HEALTH 

PLAN STOCK OFFERING 

The Doctor's Health Plan, Inc . (DI-IP), 

a cooperative effort o( the Florida Medical 

Association a nd the Florida Osteo pathic 

Medical Association and suppo cted by 

Fl o rida's Independent Physicia n s 

Associatio n, has co mmenced a public 

offecing of its Class A Common Scock to 

fund the for mation of a s tatewide 

physic ian owned HMO. 

The Securi ties and Exchange 

C o mmission h as "dec la red effective" 

DH P's registration srnccmcnc which allows 

'O'r\\> to oHct noc.¥. to {und the {ormat\o n 

and operation s of the HMO. 

Dl-lP is o ffering s ix mill io n shares of its 

Class A Common Stock with prospectuses 

to qualified doctors. Sales will be limited 

to physicians who arc licensed as medical 

doctors or docto rs of osteopa thy and who 

are Florida res idents and members of the 

FMA or FOMA. 

The Class A Commo n S tock is being 

offered at $ 10 per share. Each investor 

must purchase a minimum of 500 shares 

for a minimum investment o f $5 ,000. The 

max imum purchase is 5,000 shares. 

A co py o f the prospec tus may be 

obtained from: T he Docto r's Heald, Plan, 

Inc., 760 Riverside Avenue, Jacksonville, 

Florida 32204, a t tentio n Mr. Jac k L. 
McAbec. uuu • 

THE BULLETIN 
OF THE LEE COUNTY MEDICAL SOCIETY 

NOMINATIONS FOR OFFICERS 
The following slate o( nominaclons for the 1997 officers o( the Lee County Medical Society is presented 

for your considermion. The membership will vote a, the November 18, 1997 gencrnl membership meecing. 
If you wish lO nominate someone else for an office, please be sure to have that person's approval before 
nominating from the floor. 

·President Elect David M. Reardon, M.D. 
Treasurer James H. Rubenstein, M.D. 
Secretary Bruce J. Lipschutz, 0 .0. 
Members-At-Large Joel T. Van Sickler, M.D. ( 1999) 

John Petersen, D.O. (I 999) 

Grievance Committee C l1airrn:1n 
Committee on Ethical & Judicial A ffa irs 
(3 years) 

FMA Dclega1es: 
Robert E. Arnall, M.O. 
Ronald J. Delans, M.D., CH 
Cecil C. Bechler, M.D. 
Francis L. Howington, M.D. 
George C. Kalemeris, M.D. 
Richard G. Kilfoyle, M.D. 
Valerie C. Crandell, M.0. 
James H. Rubcnstei1t, M.D. 
David M. Shapiro, M.D. 
Alan D. Siegel, M.D. 
Steven R. West, M.D. 

David M. Shapiro, M.D. ( 1998) 
R. Thad Goodwin, M.D. 

John Bartlett, M.D., ( 1997) Chairman 
Brian D. Kurland, M.D. ( 1999) 
Michael Raymond, M.D. ( 1999) 
Piedade Silva, M.D. ( 1999) 

Alternates: 
Phillip E. Andrews, M.D. 
Lee D. Litvinas, M.D. 
Ralph Gregg, M.D. 
John Petersen, M.D. 
Geoffrey Negin, M.D. 
Bruce J. Lipschuu, D.O. 
Alexander J. Lozano, M.D. 
David M. Reardon, M.D. 
Joel T. Van Sickler, M.D. 
Joseph P. Walker, M.D. 
Rick Palmon, M.D. 

Previously elected me1nbcrs of the LC MS Board ofGovcm ors: · 
1996 President Alan D. Siegel, M.D. 
1995 President Ronald J. Delans. M.D. 
Members-At-Large: Richard G. Kilfoyle, M.O. 

Lee D. Litvinas, M.D. 
Marilyn S. Young, M.D. 

Previously clccccd mc1nbers of the Committee 
on Ethical & judicial Affairs: 1-1. Scolt Harris, M.D. ( 1997) 

E Brett Shan1ton, D.O. ( I 998) 
Shahid Sultan, M.D. ( 1998) 

LEE COUNTY MEDICAL SOCIETY ALLIANCE/ 
FOUNDATION NEWS 

Respectfully submiued by Sue Backstrand, Corresponding Secretary 

1997 C HARITY BALL NEWS 
The Charity Ball co-chairs, Nancy Barrow, Franky Margolin and Maruchi Rodriguez have 

been busy securing the underwriting for the 14th Annual Charity Ball, A Night on the River 
Nile. As many know, the major recipicni for 70% of the 1997 Charity Ball's proceeds is A.C.T 
(Abuse Counseling and Treatment Inc.). TI1e funds will be used to refurbish the A .C.T sh elter. 
Also this year th e AMA and AMA Alliance have as a major health care platform to decrease 
domestic violence. O ne of the ways in which they arc h oping to achieve this is through a 
program called Save-A-Shelter. As with so many other important issues, the Lee County Medical 
Society Alliance and Foundation is once again a major player in working towards common 
medical community goals. 

This year the underwriters have been very receptive to our request for donations and have 
respon ded with overwh elming generosity. The following is a list of the "to date" major 
underwriters: 

Columbia H C A (Cocktail Party, Program and Gol(Toumament) 
Lee Memorial HCS (Sunday Brunch, Brunch Entertainment and Photography) 
Nations Bank (Entertainmcnr/Danccrs, and News-Press Advertisement) 
Suntnist (Invitations, Hold-The-Date Cards and Mailings) 
First Union National Bank of Florida (Table W ine) 
Northern Trust Bank (Enterrninmenr/ Band) 
Freeland Mo tors (Tennis Tournament) 
We truly appreciate the gencrosicy wich which these Lee County corporations, banks and 

business have shown their support for A.C.T. and their continued commitment to the LCMSAE 
Soon we will be working on obtaining sponsorships. Letters will be sent to offices, businesses 

and personal addresses. Please watch for them in the mail. Although we have had many 
volunteers sign up to work on various charity ball committees there is sti ll much to do. To get 
more involved or i( you need further infonnation regarding the 1997 C harity Ball please contact 
e ither Nancy Barrow at 768-3394, Fr.inky Margolin at 561-2947 or Maruchi Rodriguez at 482-
2~~ • 

Legis lative Luncheon 
TI,e Annual Legislative Meeting was held on Occober 16th a t the Chart House Restaurant. 

Many candidates, legislators and their aides attended the luncheon and joined us for a discussion 
of the issues that affect th e practice of medicine in our community. All who were there enjoyed 
a delicious lunch and an informative forum on political and local issues. • 

AMA-ERF 
The American Medical School Association Education and Research Foundation is a na t ional 
ocganization sponsored by Medical Society Alliances across the nation. TI,c AMA-ERF provides 
much needed funding to medical schools and medical students. A 0ie r has been enclosed for 
your opportunity to partic ipate in our 1996 Holiday Sharing Card to benefit AMA-ERF. You 
choose whether you want your donation to be used toward your medical school's Excellence 
fund or Assistance fund. The medical school fund of your choice ceceives 100% o( all your 
donated funds. Please make checks out to AMA-ERF and forward them to Debbie Hughes at 
672 Asrari as C ircle, Fort Myers 339 I 9 or call her at 489-0212 for more information. • 

1996 H oliday Party 
The Charity picked this year to benefit from our Holida1• Parry is the Hope House. The party 
will be held on Monday, December 9th, 7:00 p.m. at the Veranda. Monetary donacions will be 
accepted that nigh c. Two beautiful baske ts will a lso be raffled, all to benefit Hope House. For 
moce information please call Caro line Keys at 267-3377. • 

FC-PRN 
The Florida Medical Association needs you to participa te in c itrus sales. Money raised goes 

towa,ds th e Family Component Program of Physician Resource Network. T his program helps 
the families of physician members who have been affected by a lcohol, chemical dependency or 
mental illness. Please support the medical family by remembering special friends and relatives 
with the delicious gifr o( Florida C itrus. We have included an order form for your use. For more 
information, call Felice Weiss a t 561-4139. • 
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THE 
y7fl ~ •",I QUESTION 

~NlONS-=RIALS 
, ,._ LETTERS TO THE EDITOR 

John W. Snead, M.D. 

" IS ALCOHOLISM A SIGNIFICANT 
PROBLEM IN THE ELDERLY?" 

~ ·nd.. J. Hidt-t, M.O. 
(Family Pn<tkc/ 

Gui;atriu) 

La,,rrfflC"c Hu~. M.O. 
(Fatnily 1'ra.c1>CC) 

Jul~ I~ RoJriq=, ),,t.0. 
(famllyPrxtxr) 

"End stage alcohol abuse with 
cirrhosis and ence[ilralopathy 
is rare, at least in m)' practice 
experience. Lesser degrees of 
regular alcohol conswnption is 
certainly a factor in confusion 
and falls. Mixed alcohol and 
prescriprion dn,g abuse seem, 
co be more common 1han al, 
coholism per se." 

"Alcohol play, a significant 
part in che elderly reiiree. 
There are mulriple reasom for 
its use from social to major 
depression. l l imt,acts the 
overall well being of this age 
grou/J, negative/)·, in most 
cases. " 

11
In my 0J1inion if you don't 

ask an elderly /)atient about 
depression and alcohol you arc 
going !O miss a diagnosis in 
abom 50% of your [iacients." 

ANNIE'S BYLINE 
As your Executive Director, one o( the mosc 

educational meeting; I have the privilege 1oaitcnd 
is the American Association of Medical Society 
Executives. This organization is made upo( county, 
stme, specialty & national medical organizations 
executive from across the USA. We network -
giving and receiving new ideas. This year for the 
first t ime a county executive is out new president 
and he g'Jve us the following words o( wisdom to 
follow: 

I wanted you to know you have clc~licated staff 
in every state that cares alx>ur you. 

We have a year toprcparc ourtimecapsule. Let's 
tn1ly be able to say, "We learned to work together, 
through the federation of medicine as a whole, for 
the greater bcncflt of our physician. member -and 
the patients they se,ve." 

A poem cnrided "Beginning Again" says it this '"'Y: 
"He came to my desk with a quivering lip; the 
lesson was done. 
'Have you a new sheet for me1 teacher? l'vc 
spoiled this one.' 
I took his leaf all soiled and blotted and gave 
him a new one, all unspotted. 
And into his tired hcan I cried, 'Do better now, 
my child.' 
I went to Gcxl's throne with a t rembling hcan; 
the day was done. 
1

H avc you a new day for me, dear Master; I've 
spoiled this one.' 
He took my day all soiled and blotted and g,1ve 
me a new one, all unspotted. 
And into my hcan He sighed, 'Do better now, 
my child."' 

No wonder today is called the present-- It's a precious 
gift. Let us use it: 

To LIVE with purpose. 
To WVE by holding one another in high regard. 
Toi.EARN ooth formally and infom,ally through 
networking, adapting to change, and from both 
our successes and failures. and, 
To LEAVE A LEGACY to the ones who follow 
by showing the power of collaborative efforts. 

11,cn we will Know we have a destiny; and that 
we're not "just 0oating around kind of accidcntal
like, like a feather on a breeze." 



November, 1996 THE BULLETIN 
PAGE THREE OF THE LEE COUNTY MEDICAL SOCIETY 

NEW MEMBER APPLICANTS 
Application for Membership 

Active members are requcsLed to express to the Commiucc on Ethical & Judicial Affair.; 
or Board of Governors any infonmtion or opinions they may have concerning the eligibility 
of the applicants. 

WILLIAM J. C ARRAC LN O, M.D . • NEU ROLOGY 
Dr. Carracino was born in the USA. Medical School : University of Medi
cine & Dentistry, Newark, NJ; (1982-86). Interns hip: SL. Michael's Medi
cal Center, Newark, NJ; (1986-87). Residency : Mount Sinai Medical 
Center, New York, NY; ( 1987-90); Chief RcsidenL. Board Certification: 
American Board of Psychiatry & Neurology. Dr. Carracono is an associate 
with Associates in Neurological Care located at 38 Barkley Circle, l'orL 
Myers. • 

C ARL SCHULTZ, D.O . - EMERGENCY MEDIC INE 
Dr. Schulu was born in Cedar Rapids, IA. Medical School : College of 
Osteopathic Medicine & Surgery, Des Moines, IA; ( 1977-80). Internship: 
Pomiac Osteopathic Hospital, Pontiac, MI; ( 1980-8 1 ). Residency: Rock
ford Medical Education Foundation, Rockford, IL; (1981-83). Board Cer• 
tifica tion: American Board of Emergency Medicine. Dr. Schuilz is an asso
ciate with Cape Coral Emergency Physicians located at 636 Del Prado 
Boulevard, Cape Coral. • ~---L..--.J 

I 
R. PAU L LICCINI, M.D. - CARDIOLOG Y/INTERN AL MEDIC INE 
Dr. Liccini was born in Santa Monica, CA. Medical School: Harvard Medical 
School, Boston, MA; ( 1984-89). I nternship Program: Massachusetts General 
Hospital, Boston, MA; (1989-90). Residency Program: Massachusetts Gen• 
era! Hospital, Boston, MA; ( 1990-92). Fellowship: New England Medical Cen
ter, Boston, MA; (1992-95). Board Certification: American Board oflmemal 
Medicine. Dr. Liccini is an associate with Cardiology Associates located at 2675 
Winkler Avenue, Fort Myer.;. • 

MIC HAEL WtlSS, M.D . • GASTRO EN TEROLOGY 
Dr. Weiss was born in Mildenhall, England. Medical School: UniversicyofSouth Florid1, 
Tampa, FL; (1982-86). lntcmship: Wilford Hall USAF Medical Center, L.ickaldn AFB 
Tcxas;(l986-87). Rcsidcncy: WilfordHallUSAFMcdicalCenter,L-.ckaldnAFBTcxas; 
( 1987-69) O,icfRcsidcnc (1989-90). Fellowship: Wilford Hall USAF Medical Center, 
l..ackakln AFB Texas; (1990-92). Military: UniLc-d States Air force, Lackland AFB 
To..is; (1986-95), Rank• Major. Bom-d Certifications: American Board of ln1emal 
Medicine & Gascrocnccrology. Dr. Weiss is an AssociaLc with Gastrocnterology Associ
ates r:lSW Fl., PA located on 63 Bruldcy Orcle, fort Myers. • 

LETTER TO MEMBERS 

FROM: 
SUBJECT: 

Robert E. Arnall, M.D., FMA Council of Organized Medical Scaff Section 
Managed Car Assessment Survey 

WHAT DO YOU (THE PHYSIC IAN) Tl llNK OF MANAGED CARE HEALTH PLANS? 

For Lhe flrsc time, physicians nationwide arc being asked LO evaluate managed care plans in 
which they participate. Lee County has been selected as a survey site and I encourage you co 
complete the survey. 

The AMA and Hewitt Associates have developed the Physician HealLh Plan Assessment 
Survey which covers everything from quality of care to plan management. Fifty percent of 
primary care physicians and certain specialties will be receiving the survey in the next few 
weeks. Physicians will be selccLed at random from the AMA master file. The AMA will use the 
survey results to identify areas of concern for physicians, and Lo advocate that health plans 
addcess these concerns. \f the 11hysician response rate is h igh, Lhc AMA will provide individual 
pl.in information to AMA members in the area surveyed. The informat·ion will also be provided 
co more rhan 300 Fortune 500 companies. These companies want to know what physicians 
think of various health plans and will use this information when making purchasing decisions. 
The FMA O11,,anizcd Medical Scaff Section will use the information to recommend plan changes 
or legislative action. 

For too long, physician's opinions have not been taken inlO account, and it is critical chat 
your voice is heard. 1l1e surveyors will maintain all responses in strict confidentiality. 

Please complete the survey• your input is critical for the flllure of the managed care system. 

PARTICIPATE! PARTICIPAT E! PARTICIPATE! 

Thank you. 

DIAGNOSTIC ACCESS IMAGING, INC. 
"The OPEN MRI of Southwest Florida" 

- Neuroradiologist on Staff 
- Great for Claustrophobics 
- Very Quiet Procedure 

,Lt===:1.f::;:::::=;:::=:::;:::::::::;;=:;=J - Obese Patients (425 lbs) 
- Sedation Rarely Needed 

12995 South Cleveland Avenue Suite 182 
Fort Myers, Florida 33907 (941) 936-3332 

IS THERE A DOCTOR IN CHARGE? 

MEMORANDUM 
TO: PHYS IC IANS 

by Laura Pulfer 

FROM: A PERSON WI 10 OCCASIONALLY GETS S ICK 
SUBJECT: HEALTH CARE 

Please permit me to be blunL 
lsn'l it about t ime you rescue medicine from the questionable mercies of business 

and politics? You were the smartest k ids in the class. So what happened? Why arc 
you letting everybody e lse tell you how to do your job? 

MosL of us arc acquainted with dullards who became journalists and lawyers and 
insurance executives. But I can't think of a single instance when I've heard 
somebody observe, "Gecz, did you hear that Buzzy Binkley became a docror? I 
a lways t hough he was a li ttle slow." 

You people who became doctors were the good sLUdencs, the bookworms, the 
Merit Scho lars, the brains, the Eagle Scouts, the hall mon itors. You were the ones 
whose homework the rest of us copied. Because you h ad the answers. 

You arc the people who have an arrogance so magnificent chat you can put your 
hands arou nd a pulsing human h eart. You ate the people with the grit to tr iage a 
bloody battlefield, to decide wh o will live and who wi ll die. You arc the voice 
Lhat gives the bad news. You arc the one we trust with our babies. 

Only for you would we have worn those drafty paper robes, sitting o n your cold 
examining table. Only for you would we have waited in a room full of sick people 
and old magazines. 

So, what's the problem? Arc you scared of a bunch of bean coun ters/ You whipped 
their butts on the SATs. And n ow they' re making medical decis ions "in 
con sultation" with you. Consultation? \Vhy aren't you running this sh ow? 

Arc you really prepared to become just another employee/ 
W h y have you allowed insurance companies and managed catc to demand that 

young couples leave the car running when they cmer the maternity ward? I'm noL 
saying all new moms need to hang around the hospital for three o r fou r days. I'd 
just like for you to be the one to decide when they go home. 

Now, in addition to shoner stays, hospitals arc p lanning to use fewer nurses. 
Arc you going to let hospitals cheap out on the people who care for us when 
you're n ot there? 

Of course, hospitals arc just bui ldi ngs and traditionally have been run by 
administrators. But you have a lways been in charge of patient care. You and the 
nurses. 

WhaL's going on here? 
Hospitals arc simply doing what they've been force to do-compete, cut, downsize. 

Seay alive. At least t hey have a plan. What's your plan? H ave you senc your best 
and brightest o ut to do battle, attend the meetings, wo rk o n the committees? 

ls it the money? Is it us? Arc you tired of taking care of us? And our untidy 
illnesses? Docs it honk you off chat Shaquille O'Nea l gees $120 million co dunk 
around balls, and you still owe money on your med school loans? 

So, maybe business is not your cup of tea. Maybe you ha te meetings. Maybe you 
don't want to become a personnel expert o r crunch number. Fine. That's OK. You 
can hire somebod)' to do that. 

But when I get sick, I'd still l ike to know thac there's a doctor in cha rge. Noc 
some MBA, not a benefits manager at Procter and Gamber o r Kroger. l sure don'l 
want Hillary Cl in ton or Newt Gingrich o r Ted Kennedy to be raking my 
temperature. 

You will notice chat I have a lot o f questions. Do I have the answers? Of course 
nol. I was not smart enough to be a doctor. 

EDITO R 'S N O T E : 
Pulfer writes a column three times a week for the "Cincinnati Enquirer" , once a 

week fo r G annett N ews Service, and is a regular commentator on N ational Public 
Radio's "Morning Edition" 

This article was reprinted with the kind permission of the "C incinna ti Enquirer". 
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WORTH REPEATING 
THE NATIONAL PRACTIONER DATA BANK & YOU 

lry Chriswp/ier L . Nu/and 

In his novel 1984, George Orwell predicted a future in which the government maintained detailed 
records which could later be used ngainst its citizens. 

For many physicians1 Orwell's predictions came tnic in 1986 with the crcmion of the National 
Practitioner Data Bank (NPDB). 

Congress created the NPDB due to a perceived need Lo restrict the abil ity of incompetent 
practitioners to migrate to new facilities and new states which were often unaware of disciplinary 
measures taken against a physician. As a result, virtually a ll disciplinary actions taken against a physician 
must be rcponcd to the NPDB, which provides information to state licensi iig boards and medical 
facilities involved in credentialing. 

Under the program, all malpractice insurers and self~insurcrs must report any payment, regardless 
of the amount, within JO days of the settlement of a malpractice claim. Even those payments made in 
settlement of nuisance suits must be rcponed. 

Hospitals and other health care entities such as HMOs also must rcpon disciplinary action based 
on incompetence which results in a limitation of clinical privileges for more than 30 days. 

Professional societies also must report any adverse membership decisions made due to the 
incompetence or unethical conduct of an applicant or member. 

While all of tlie above information must be reported 10 the N PDB, several actions need not be 
disclosed to the NPDB. 

The denial of hospital st:iff privileges due to economic crec.Icntialing is not considered a decision 
based on compcccncc, and d1crcforc is not reportable to th e NPOJJ. 

\crminat\01,s "w\\hout cause" fro m a manged care plan do not reflect upon the competence of the 
physician, and also arc not reportable. 

Also, d1c NPDB need not be informed of censures and reprimands not affecting the licensurc status 
or privileges of the physician . 

Of most concern to physicians is the distribution ofNPDB information . 
By law, all malpractice information reported to lhe NPDB is also submitted lO the licensing board 

in each state in which the physician is licensed. 
Each hospital to which the physician applies for privclegcs muSl query the darn bank. 
HMOs, while not required by law to query the databank, arc authorized to obtain such information. 

HMOsarc vinually required to make such inquiries, as the National Commission on Qualit:y Assurance 
mandates such inquiries as pare os its standard credentialing process. Failure to pcrfonn such an inquiry 
heightens the risk of a negligent c redentialing lawsuit againSl the HMO. 

Professional societies also have the right, although not obligation, to query the NPDB. 
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Physicians are often concerned that the information contained in the darabank will find its way 
not only to patients, who often arc unaware that suits arc often settled for nuisance value, but to 

plaintiff's attorneys who will use the information to allege incompetence on the pan of the physician. 
In response to these fears, the legislation was drafted in such a way as to preclude patients from 

obtaining information from the NPOB. Attorneys may only query the data ban k to determine if a 
hospital has made the appropriate inquiry but arc not entitled to the contents of any reports. 

Because a single reportable incident on the databank could effect a physician's ability to obtain 
licensurc and privclgcs throughout h is career, physicians should take steps to e nsure that entires in 
the NPDl3 arc both minimal and accurate. 

The first mcLhod by which a physician can avoid being reported to the darn bank, of course, is co 
avoid any conducl which would be reportable. Unfortunately, lawsuits arc now a common part of 
medical practice, as arc disciplinary proceedings. Therefore, when faced with an HMO disciplinary 
proceeding, Lhc physician may wish to in vestigate the possibility of obtaining a termination without 
cause from an I IMO, as this event will not be reported to the databank. 

In hospital cases, the practitioner should remember that the acccprnncc of a reprimand in lieu of a 
suspension is not reportable to the N PDB. 

Also, if an NPDB report is made, the provider has 60 days in which 10 examine the report and to 
dispute its accuracy. 

Overall, the NPDl3 has drastically affected tl,e way in which the physicians a rc credentialed, both 
by facilities and the state. A firm understanding ofNPD!l operation is essential to a physician whose 
livelihood could be determined by information contained in the databnnk. 

For more infonnation on the Nmional Practitioner Data Bank, Call 1-800-767-6732, or write P.O. Box 
6048, Cmnarillo_. Califomia , 93011-6048. 
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