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OCTOBER G ENERAL MEETING 

Monday, October 19, 1998 
Royal Palm Yacht Club 

6:30 pm Social Tune, 7:00 pm Dinner 
8:00 pm Program 

Speaker: Catherine Larnecl, M.D. 
Topic: "Physician Responsibilith;n Medical 
Conditions, Medications, and ·ving" and 

Motor Vehicle Laws, DUI 

CME: "This activitJ /uu been planned and 
implem,nral in accordance with rhe fus,ntial.s and 
Standard., of the Accreditation Council for 
Continuing M,dical Education through rhe joint 
sponsor,hip of rhe Florida Medical Foundaiion 
and Lu Counry M,dical Soci<tJ. The Florida 
M,dical Foundation i.s accrediral lry the Florida 
Medical Association to pro,,idt continuing mwcaI 
,ducntion for p/rysicians ." 

Tht Florida M,dical Foundation cmignares thi.s 
activity far a maximum of on, (1) hour in 
Cot,gory 1 Credit to\l.md.s rhe AMA Ph1sician's 
Recognition Au.urd. Each p/,1sician should claim 
onfy those hours of credit that h,/w actualfy spent 
in the educational activity. 

Cost: $25 for Guest and 
Retired Members 

RSVP By October 15th~ 936-1645 

LETTER TO THE EDITOR 
Sup/Jort One of Our Own 

The Society is fortunate to have a member 
(Steve Machiz) seeking election to the Board of 
Directors of Lee Memorial. I have known Steve 
for about 25 years and he has been a gentleman 
during tliis period of time. He practiced Urology 
until I 99Z when he retired from medicine and 
devoted tune to reuremcnt but stil l rcmamcd 
active in both the medical and economic fields. 
He was trained in economics in college and 
appears well versed and has proven his worth as 
trustee of several land trusts. With both medical 
and economic experience Steve would do a fine 
job as Director of cl,c Board and would render fair 
decisions both to medicine and to the hospital. I 
would urge each of you to vote for Steve and to 
encourage your friends and patients to support him 
in his endeavor. 

Roger D. Scott, M.D. 
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S hare Yo1tr Best Reacl Book~ With Us! 

THE VOICE OF LEE COUNTY MEDICINE 
Fort Myers, Florida 
John W. Snead, M.D, 

PRESIDENT'S MESSAGE [11 DowJ M. R,,,.b,, M.D 
"ALTERNATIVE HEALTH CARE" 

Most of us arc becoming Tilc use of unconventional therapy is not confined 
increasingly aware of the to any narrow segment of our socicty.2 TI1c tlical 
availability and use of so called users profile is that of an cduc:ned person w 1osc 
altcmativc medicine by what philosophical orientation toward heahh can be 
would seem ro be a growing described as holistic. An additional factor predicting 

.segment of our population. The rise in popularity of use of alternative medicine is health sratus; with its 
health food stores offering dietary supplements, the use increasing as health staLUs declines. I.lack problems, 
expansion of the self.help section in your favorite chronic pain, headaches, anxicli, urinary tract 
book.store offering volumes on arcluitis to spiritual problems, and cancer arc the most rcquent, specific 
healing, and the increasing numbers of health problems for which people .seek alternative 
advcrtiscmems for massage therapy, acupuncture, and healih care. 
aroma therapy .serve as sit telling us, at least, some For five of the ten most frequently offered primary 
of our patients arc loo ing for more than they medical conditions of Americans surveyed in 1990, 
perceive we can offer them. Just how prevalent is the use of unconvemional therapy with or without the use of these alternative approaches to health care seeing a medical doctor was more fr"ibcntly utilized in our society? Do you know how many of your clian the services of a medical doctor ( ck problems, 
patients may be involved in such care? Arc they being insomnia, headache, anxiety, and depression).' TI,osc 
supervised and if so by whom1TI1cse arc a few of the seeking alternative therapy did so without the 
questions that came to mind when I read the recent recommendation of their medical doctor almost 90% 
JAMA "Whk Patients Use Alternative Medicine".' of the time. Seventy percent of the time these same 

Most of us now linlc about the subject. Not much patients did not inform their phrcian of their USC of 
is written about it in the medical literature. \Vhat the therapy. Almost hal of those using 
notions we have of this nebulous concept arc unconventional modalities were completely 
disparaging at bcsL Based on the fact that most of unsukrviscd by any professional. Over half of these these remedies have no basis in science that has ever pcop e pay the entire cost out•of,pocket. One third 
been documented in cont.rolled trials, we view them of the cost of convemional therapy is at least covered as incongruous. by a third party payer and 14 percent of these .services Alternative medicine can be defined as a arc completely rcimbursccl by a third payer. 
heterogeneous .set of practices that ate offered as an In 1990, 4Z5 million visits to unconventional 
alternative to conventional medicine for the therapistS arc estimated to have occurred. TI1is 
preservation of health and the diagnosis and contrast.s with 388 million visits to primary care 
treatment of healcl1 related problems. Its "providers" ph)~iciansduring the same period. TI,c total projected 
are often called healers. Four general categories have out of pocketcx~nditure forunconventional therapy 
been used Lo describe these unconventional including supp ements was $ I 0.3 billion in 1990. 
modalities: I) Spiritual and Psychological Z) Comjt1rc this with the $1Z.8 billion out of pocket 
Nutritional 3) Dmg and Biologic 4) Physical Forces spen ing for all physicians' .services in that year. 
and Devices. TI,e most frequently used alternatives 1l1crc may be some advanra~cs to alternative care. 
to conventional medicine arc reported to Many of the remedies are like y harmless, are often 
be relaxation techniques, chiropractic, and inexpensive, and arc used to treat benign :md self~ massage therapy. (Cominued on pa~, Z) 

MEMORIAM 
Ger<tld Charles Wrobel, M.D. - 1941-1998 

The l..ee CountJ Medical Sociery, iJ,, staff and physicians 
of Kagan, Jugan & As.sociaces, and Associates in 
Oruu,p,dia, our communiry and hi, patients moum the 
loss of Gerald Charles Wrobel, M.D. who died August 
J 7, J998whilehuntingin Eastern Zambia. An experienced 
ouuloors1Mn and hunter, Gerry's death occured as a result 
of an elephant attack. 

Gerry wa.s born December 18, 1941 in Chicago, 
Illinois and leaves behind hi, parents, si,ier, son and 
da,,ghter-in,law, grandchildren and fuuuee. In addition, 
he /,ave, coumlm pati<nts whose li"'5 he has taud,ed owr 
iJ,, years and coll,agu,, who are be1ier becau.!e ritey have 
known him. 

Gerry received his BS degree from Marquette University 
and his MD degree from Northwestern. Af1erastin1 in iJ,, 
US Anny Medical Carps, Gerry came 10 Fort Myers in 
1975,joining Dr,. Wade Gamer and Doug McCall. For 
iJ,, !rut 15 years, Gerry had praaiad ulith]o!m Kagan, 
MDandMichad]ugan, DO& Associatesandhadacrive 
.!ta{{ privilege, ar all 4 Lee County Hospitah. 

By hi, family, Ge1ry wiU be remnnbered for his love and 
time It, so wiUing!y shared with them. Hi> abiliry to caU 
upon his inner q,wlities to assilt those h, loved, no matier 
what iJ,, siwation, will be sorely missed. Th,ir memorie, 
of hi, nurturing, guidn,u:e, strength, humor, patieru:e and 
wit will .mstain them in rhc. days to come. 

By his J,aricnts, Gerry 111ill be remembered as a caring, 
dedicated physician who was never too busy to handle u,,ir 

problems - day or ni~lu, minor or serio1u. Medicine u,u 
Gerry's calling and liis love. In combination with hi.s love 
for hi, work, h, possessed excell,nr mrgicaJ skilh which are 
evidenced lry hi, many patients whose lives are aho better 
because ritey have known him. 

By his colkagues and thrue h, worked with, Gerry will be 
remembered for hi, abilities, hi> hard work, his humor and 
his abibry w pur into words just what eu,rybody u,u feeling 
butcouldn'rtoia. Hededicaral iJ,, !rut 23 )Mr!o{his Ufe to 
o,rrm,dical comm,miry. Our remcmbrana of his Jedicarion, 
l,ryalty, and wonderful rmiu will be his legacy. 

As for me 1 lost one of my clom, friend<. Gerry and I 
work,d side /,j side for hours on ,nd each we,k in surgery 
for th, lrur 15 yttm. Jn fact, so much so, that verbal 
communication uw unnecessary a.s our strut of wha! U'll 
orher u,u thinking or ne,ding g111dtd our work. \'(/h,,1 J 
needed advice, J could always count on Gerry ro be 
objecril~. honest and tme tom,. Hi, misd1ie<01u grin, 
with iJ,, twinlcleinhiseye, and his "wrobdimu" -humorou.s 
thoughts and words ro explain so many of life's si11U1tions -
still maJu: me dmckl,. J miss Gerry and al,ooys wiU ash, 
u,u a 1re,nendo1u influence in m1 life. 1, roo, am a bertcr 
person for having known and work,d with him. Jn his 
humble and una.ssuming wa1, he died nor """' having a 
clue as to how IMny u,~, h, touch,d and hew much he""" 
lo<.<d and will be mimd lry all who knew him. 

His Friend and Colkagu,, 
John Kagan 
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AS I RECALL. .. 
Roger D. Scou, M.D. 

"BOO-BOOS, SNAFUS & FUBARS" 
For Lhosc o( you who may not know the definitions, a 

brief explanation is given. SNAFU was a W.W. II 
co1nmonly used :abbreviation for Situation Normal All 
l:mJ.lcl.iln. FUDAR means Fouled Up Beyond AH 
Rccopgirion or Repair- In uSaving Privalc Ryan" they 
used FU BAR one time, but I did not hear any SNArUS 
mentioned in this \'1/.\V. II movie. I have been t0ld that 
FU BAR docs date back to W.W. II, but I'm personally 
quite familiar with W.W. II, and I don't ever remember 
hearing it before Vietnam. In the military, a different 
4•lcttcr word was used to replace the fouled ponion o 
the statements. Boo,boos are of course common to all 
of you. 

My most reccm boo,boo was in not rccognizinj th 
"Kosher Cracker" physician (named by Dr. Joe Sci en). 
The "K.C.11

, born in Florida, is still in practice here and 
his father was a physician too. 

TI,e County Commissioner has had a good man 
!Joo.boos, Snafus and Fubar, over the years. Very notabl 
was when the Edison Bridge of Light over the river" 
built in 1931, there were no lights on this bridg,, fo 
some )·ears. This was mcmioned in newspapers abou 
the country and about 3 or 4 years later the bridge • 

I 

"" C "clcctricfied" and lights were finally placed upon th 
cd bridge. More recent bridge problems havealwa1s,cem 

to plague lhc county commissioners. The "Ne\\ 
C1loosahatchcc Bridge" was built in about 196Z an d 
when the Fort Myers side of the river was reached it" 
realized that the county had not obrained the right o 
way for exits and entrnnces and the bridge ended in th 

"' f 
air over First Srrcct. It was two years before the ram 
were built. Further down the line were considerabl 
problems when the county sewer system was install 

I" 
C 

in South and East Lee County, in that a commissionc 
(I think he was the chairman at that time) had take 

ed 
r 
n 

bribes from the COntrJcror doinr the work. There wer 
photographs in the newspaper o the commissioner on 
yacht in the Bahamas with some "red hot babes". Thi s 
was a maior project and apparently much underhand 
dealing, iad taken place. I am not sure about the fate a 

ed 
f 
d the commctor, but the commissioner was convicted an 

sent to prison (shades of the Gary Hart fiasco). 
Another problem came from tl,e County Commissio, 

when the new Justice Center was built abo~t ! 2 yea 
l 

rs 
ago on Monroe Street. Soon after the bmldmg was 
completed, the plaster on the outside walls of the 
monstrous building began folling off. The building had 
to be rcplastcrcd and painted. Wonder who paid forthis/ 

The Southwest Florida Regional Airport was about 
ready to have its grand opening when a major sink hole 
was discovered beneath the nmway requiring digging 
out, filling in and rebuilding. 

In the more recent past a county commissioner 
(female this time) was involved with apparently some 
questionable bribery or favors for the commissioner's 
boyfriend who apparently was involved with the contract 
for tlie Incinerator. This occurred after a long period of 
time deciding on a location for the incinerator. I believe 
lhnt the parties involved were tried and c.onvictcri, but 
an appeal is being made. Romance triumphed and they 
did ultimately get married. I don't l-now if they lived 
happily ever after or not. 

Most eVCl)'Onc in tmm is aware pretty much of Mon 
Goldberg and the scandals that have arisen from his 
activilics over the years. 

I've left out names because I can't specificallr recall 
the details of each event although I know all of the 
names. However, I can't remember some of the more 
recent events which makes me think that I am 
becoming-I can't remember the name of the disease 
when you can't remember recent events but remember 
oldevems. 

TI,e "Kosher Cracker" """ one of our carl1• Jewish 
physicians. Sorry Allen that I forgot to mention you in 
the ankle earlier. 

Gerry Wrobel was one of the good guys and will 
be missed. 
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MEMBERSHIP ACTIVITY 
STATUS CHANGE FROM 
ASSOCIATE TO ACTIVE 

Mark Fanner, M.D. Michael Lutarewych, M.D. 
Stephen Helgcmo, M.D. R. Paul Liccini, M.D. 
Emad L. Salman, M.D. Kenneth Tolep, M.D. 

D. Thompson McGuire, M.D. 

NEW MEMBERS 
Acria Chang, M.D. Raymond Johnson, M.D. 
Nuel Cclebrado, M.D. Michael Jugan, D.O. 
Joseph D'Allessio, M.D. Lawrence Kline, D.O. 
George Drugas, M.D. Chris Marino, M.D. 
Victor Gregory, D.O. Joseph Testa, M.D. 

PHYSICIANS IN THE NEWS 
Catherine Larned, M.D. has been appointed to the 
Medical Advisory Board of the rlorida Department 
of Highway Safcry and Motor Vehicles. 
James Rubenstein, M.D. has been appointed an 
advisory member of tl1c FLAMPAC Board. 

LCMS 1999 COMMITTEES 
LCMS Committees, Chairmen and members arc 
being finalized for 1999. If you arc intcresred in 
serving on a committee, please call the LCMS 
office. Your active participation is needed! Send 
back the form for information to update your office 
information. \Y./c use this in the referral calls and 
information checks from the public. It also keeps 
our data file up-t0-date. 

SPECIAL PEOPLE COLUMN 
These are really quite special... 

TWO NICKLES AN D FIVE PENNIES 
In the days when an ice cream sundae cost much 

less, a JO-year-old boy entered a hotel coffee shop 
and sat at a r.able. A waitress put a glass of water in 
front of him. "How much is an ice cream sundae?" 
"Fifty cents," replied the waitress. The little boy 
pulled his hand out of his pocke1 and studied the 
number of coins in it. 11Howmuch is a dish of plain 
ice crcamr• he inquired. Some people were now 
waiting for a table and the waitress was a bit 
impa.ricm. 11-iirty•fivc cents," she said brusquely. 
The little boy again counted his coins. "I'll hove 
the plain ice cream," he s.1id. The waitress brought 
the ice cream, put the bill on the table and walked 
away. Titc boy finished his ice cream, paid the 
cashicr1 and departed. \Vhcn the waitress came 
back, she began wiping down the table and then 
swallowed hard at what she saw. There, placed 
neatly bc,idc the empty dish, were two nicklcs and 
five pennies n her tip. 

THE BULLETIN 
OF THE LEE COUNTY MEDICAL SOCIETY 

NEW MEMBER APPLICANTS 
Application for Membership 

Active members are requested to ex/rress 10 1/ie Commiuee on Echiail & Judicial Aff11irs or Boord of Governors 
any infonnacion or opinions chey may have concerning che elibilicy of tlie af,plicanu. 

ROBERT FORSYTHE, M.D. - Internal Medicine 
Mcdic.11 School: Amcric:m Univcnit)' of the Caribb<:an, Plymouth, West Indies ( 1984-88) 
Residency: St. Joseph Mercy Hospital, Ponrioc, Ml ( 1989-91) 
Doard CcrtHication: Dr. Forsythe practice$ intcrm1l medicine at 391 Lee Boulevard Suite 400, Lehigh Acres, FL. 

LORRAINE GOLOSOW, M.D. - Plastic/llcconstructivc Sur~ery 
Medical School: University of Colorado, Denver, CO ( 1987-91) 
Internship and Residency: Cise Western Reserve University, Cleveland, OH (1991-96) 
Board Certification: Board eligible. Dr. Golosow ls an :usociatc with Aswciatcs iii Cosmetic Surgery at 3700 
Central Avenue Suite I, Fort Myer,, FL. 

RANDALL BUSS, M.D. - Cardiothoracic Surgery 
Medical School: Univer,iry of Alabama, Birmingham, AL (1977-81) 
Internship: Univcr,ity ofTexas Southwestern, Dalla,, TX ( 1981-86) 
Residency: University of Michigan, Ann Arbor, Ml ( 1986-88) 
l3oard Ccrtific:-ition: American Board of Surgery and Thoracic Surgery. Dr. llus.s is an a.ssoci::nc 
with Cardiac Surgic.11 AS50Ci>rcs of Southwest Florida ,r 2675 Winkle Avenue, Fort Myers, FL. 

Medical School: University of Miami School of Medicine, Miami, FL ( 1985-89) ( _ ~ 
SCOT C. SCHUL1-l, M.D. - Cardiothoraic Surgery ~ 

Residency: Georgero••n University Hospital, Washington, DC (1989-98) -:_ 
Boord Certification: American Oo.,rd of Surgery. Dr. Schultz is :in associate with Cardiac Surgical 
AS50Ciarcs of Southwest Florida at 2675 Winkler ,\venue, Fort Myers. FL. 

EDWARD L. HARWELL, M.D. - Radiology 
Medical School: Wayne State Universtty College of Medicine, Detroit, Ml ( 1958-62) 
Internship: The Grace Hospital. Dotroir, Ml ( 1962,63) 
Residency: The Grace Hospital, Dctriot, Ml (1963,69) 
Boord Certification: American Board of Nuclear Medicine & American Board of Radiology. 
Dr. Harwell i.s re(ircd. 

LEE COUNTY MEDICAL SOCIETY ALLIANCE/FOUNDATION NEWS 
Respec1fully submitted by Lisa Fleishman, Corresponding Secretary, LCMSA 

SEPTEMBER GENERAL MEETI NG 
TI,c first General Meeting of the year was held on 

September 16th at the Gateway Golf and Countr)' 
Club. Those in attendance were shown the latest 
trends and accessories during a fashion workshop/ 
fashion show presented by Janet Marie Studios. 

During this meeting, a check of S50,000 was 
presented to the Lee County Breast Screening 
Program. TI,is check rcprcscnted seventy percent 
of the proceeds from the 1998 Charity Dall. Thank 
you to everyone who supported this worthy project. 

POTLUCK IN PARADISE 
On September 19, 1998, the Alliance held its 8th 

Annual Potluck in Paradise. New Physicians ,me! 
their spouses were invited to share in some delicious 
home-cooked food, friendly conversation and lots 
of fun! The evening was a fabulous success! Thank 
you to everyone who attended. Your support really 
helped make newcomers feel welcomed in our 
community. A big thank you to Marilyn Kole and 
Bill Carracino for hosting this year's event at their 
lovely home. 

1998 CHARITY BALL 
Vivian Lang and Fran Fcnning have been busily 

securing 1he underwriting for this year's Charity Dall, 
"Last Blast of the Century." Sponsorship letter, were 
sent out at the end of September. The LCMSAF 
once again asks for your gracious support. Please 
consider making a tax deductible contribution. 
Sc,•enty percent of all proceeds will be given to llig 
llrothers/BigSistcr, of Southwest Florida; thlS year's 
Chariry !Jail recipient. 

MEDI BAGS 
Mc-di Bags is a state wide project sponsored by the 

rlorida Medical t\ssociation Alliance to help rl1e 
needy of Lee County. \Y/c have found that donations 
often neglect to include first aide and personal 
hygiene products. 

Titc LCMSA is currently coll l'Cling toiletries from 
area hotels, hospitals, pharmacies, grocery stores and 
physician's offices. Tax deductible monetary 
donations arc also gladly accepted. We can use any 
hotel-size shampoo, soap, conditioner, etc. saved 
from your summer vacations. The deadline for 
donations is October 28th. Please contact Alissar 
Salman at 437-3582 or Fem Weiss at 561-0339, if 
you would like to make a donation. 

1998 ALLI ANCE DIRECTORI ES 
Lee County Medical Society Alliance Directories 

arc now available! TI,c directory contains names, 
addresses, and phone numbe~ of Alliance mcmbe~ 
and their spouses. TI1is great resource is available to 
all paid mcmbe~ of the Alliance. It is not too late 
to pay your Alliance dues. If you would like to receive 
a directory, please contact Ana Gregg at 433-9634. 

AMA-ERF (AMA Founda1ion) 
Now is the time to send in your AMA Foundation 

(formerly AMA/ERF) holiday sharing card 
donation. Your tax deductible contribution can be 
direc1cd to the school of your choice. All dona1ions 
must be received by November 13th. Please sec rhc 
flier insert in this months ncwslencr. 

Cele&·ale 
Vale11hi1e's '])ay wt!b Ws / 

Northern Trust Bank has generously 
offered to sponsor a unique event that will 

help the Lee County Medical Socict )' Alliance 
Foundation as wcl1 as provide a wonderful 
opportunity to spend a romantic and exciting 
Valentine's Day. On Sunday, February 14th, 
fifty couples will enjoy a special gourmet dinner 
to be held at a beautifully transformed Norritem 
TrtLSt Building on College Parkway. Afterward, 
they will proceed to Barbara B. Mann for a 
stunning and dramatic prcscn1ntion of Andrew 
Lloyd Weber's Tony Award winning musical, 
The Phanlom of the Opera. This is the first 
time that Phantom is brought to fort Myers. 
The traveling Broadway company docs not 
skimp on production value as you will rake :111 
imaginary trip to runnels underneath the Opera 
House. The cost of a gourmet dinner and this 
Broadway presentation is $200.00 />er cou/,le. 

At a bargain price, this event will still 
help the Foundation as all proceeds will go 
towards the L.C.M.S.A.F. Charity Project 1111d 

Mini Grant program. If you have not yet seen 
this one-of-a-kind Broadway production, or 
if you were planning on attending one of 
the shows, you owe it to yourself to call us 
now nnd spend Lhc mosl romantic Valentine's 
Day ever!! 

We arc currently halfway to sellout, as 25 
couples have already sent in their checks. You 
may place your reservations by sending your 
$200.00 check 1oday ro the Alliance's address 
at P.O. Box 6445, For t Myers, Florida, 
33911-6445. Event chairs, Sue Backstrand, 
at 278-0088, or Ana Gregg, at 433-9634 arc 
available lo .1nswcr qucslions. Don't delay, we 
guarantee you a special evening of romance!! 

October, 1998 

OCTOBER'S QUESTION: "SHOULD 
DRUG COMPANIES BE ALLOWED TO 
ADVERTISE DIRECTLY TO PATIENTS?" 

"It is obviously inappropriate 
for pharmaceutical companies to 
market their products directly 
to the public. Unfortunately, 
much of medicine has become 
consumer driven to such a point 
that the quality of care is no 

Gm{fr,., N,p. M D. longer the primary focus. Drug 
Rcd,alc,a companies have found this type 

of marketing to be profitable and will continue these 
effons until some economic or political force dictates 
otherwise. A 30 second TV advertisement is clearly 
not sufficient to fully educate a 'consumer' on the 
various treatment options available, the possible 
risks/benefits of therapy, or the quality of the research 
pertaining to the medication being promoted." 

November's Question: 

"DO HMOS HAVE A FIDUCIARY 
DUTY TO DISCLOSE PHYSICIAN 
INCENTIVES TO PATIENTS?" 

Send your comments to the Medical Society. 
BULLETIN deadline is the 15th of each month ... 11·e 
want to sec you in the print media! 

PRESIDENT'S MESSAGE. .. (Contimu,dfrornpage I} 

limited conditions. In using them, patients may decrease 
utilization of more conventional therapy, which in some 
irumnces is invasive and costly. Ahemalivc 1..hcrapies 
may renew hope for some with chronic diseases or 
chronic pain. 

·mere arc important disadvantages and pmential 
danger,, however. Such care may delay implementation 
of conventional care for illnesses that arc 
more effectively treated by usual means. Some 
unconventional remedies arc directly toxic. lt is not 
always inexpensive and may be more costly than 
routine care. Some unconventional treatments arc 
outright fraudulent. 

It turns out that dissatisfacuon with conventional 
medicine and the need for pcr,onal control of health 
care decisions has little ro do with seeking altemati\'e 
care despite what one might have guessed. Only fi,·e 
percent of patients using altcmmivc methods as their 
only source ofhealtl, care were likely to be dissatisfied 
or distrustful of srand,rd care or desirous 10 exclusively 
control their health care decisions. Instead, most u.<er, 
of ahcm.,rivc health care methods are not exclusive 
usc~and report bcingatrracced to these non-traditional 
thernpics bcc.,usc they find them to be affinning of their 
belief in the importance of ueating illncs, within the 
large sphere of spirituality, nurrition, and philosophical 
orientmion. TI1is may be indicative of more than a shift 
in individual beliefs but a change in cultural attitudes 
towards health as exemplified by the so-called "cultural 
creativcs" who arc described as being at the leading 
edge of cultural change and inno\r.ltion in our society. 
TI1is group is identifiable by the following values: 
environmentalism, feminism, involvement with 
esoteric forms of spirituality and personal grow1h 
psychology, self-actualization, and che love of the foreign 
and exotic. 

As you can sec, eacl1 of us sees patients who routinely 
use unconventional thcmpyi furthermore, we know 
these people arc not discussing their use of therapy with 
us. This failure of communication is not in the best 
interest of our patients, particularly if 1.hc use of 
:1ltcmativc he.11th is totally unsupervised or rcsuhs in 
delays of ncccss.1ry conventional care. If we are going 
lO be effective paricnt advocates and assist them in 
making safe, informed health care decisions, we must 
become more aware of the kindsofaltemativc remedies, 
their usefulness, and the reasons our patients use these 
other conventional means. 

t\s individual doctors we should begin to ask our 
patients about rheiruscof altcmative hcalthc.arc when 
we obtain a history. As a group, physicians should 
continue the cxplor.11ion of tl1e use of altemarivchcalth 
c.1rc to further our understanding of these practices. 
\Vi th this knowledge we will enhance communication 
with our patients and improve our ability to deliver 
effective conventional c:1rc. 
!. A,tin. Ja, Why p.aticnu u~ AhcmAt1ve Medicine. JAMA. 1995; 

279, tl<B-tlSJ. 
2. ti:~;;~~~lcl.'iF.~f'{J1?ift64~nd I lc.alen • Unwilung Pmnm in 
J, ~1;~i'89~~h~i~~-Vsi~:xwcn11ooal Mcdicmc 111 1he UnltcdSr;jtd. 
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FLORIDA MEDICAL ACTION COMMITTEE (FLAMPAC) 
Run for Political Office? Who Me? 

\Ve need physicians, physician spouses and our friends 10 gee in110!t1cd. Yo11 do nor haue co nm {(YT political office b111 
each of you need IO knO\u 1he process co pro1cc1 your profession. Comider campaign school. 

The election cycle is in full swing. The first primary ,soverand while we have a number of succcssesand the 
expected few failures, we cannot be complacent. Key races will be decided in the second primary on Thursday, 
Cl:rober I, 1998 and of cour>e in the general election Tuesday, November 3, 1998. Your FLAM PAC Board is 
actively involved in all these key races and we believe chat we will have much good news to report ro you and 
your membe"hip soon. 

The purpose of this leltcr however is to remind you of a major problem facing the House of Medicine and 
ask your assistance. lt is possible, some would even say likely, th:it because of term limitation by the year 2002 
there will be !1Q physician lcgislato" in either the state house or the state senate. Without the counterbalancing 
,·oices of Docto" Mye", Sullivan, Peaden, C'\SCy and Brooks, who will challenge the aaorneys, insurance 
companies, hospitals and various "professionals" in the health care field seeking ro expand their influence? 
No one. I am asking your help in identifying physicians or physician spouses in your area who would be 
interested in running for elective office. Please present this issue to your executive commiuee and begin 
discussions now with physicians and alliance membe" to determine their level of interest. Anyone who is 
remotely interested should conrnct me. All such individuals will be encouraged to attend AMPAC'scampaign 
school in January of 1999. This school is free to all FMA/AMA mcmbe" and will provide each individual 
with much useful information. Some individuals who attend this school may nor be interested in nmning 
themselves, but it will increase their ability to assist other pro-medicine candidates who arc running for 
election. 17,is is an urgent maucr. Please look at your membership list carefully and forward names of any 
interested physician or alliance member to me ASAP. 

Karl M. Altcnhurger, M.D. - FLAMPAC Presidem 
1-800-762-0233 FLAMPAC Office 

DESPITE AMA VOTE 
HCFA Vows to Implement E&M Guidelines 

Sean Marcin, AM News Scaff 
STALEMATE! Government officials claim AMA-backed changes in E&M documentation guidelines 

are unworkable. 
Now that the AMA House of Delegates has taken a s1rong stance agninst 1hc format of the Medicare 

evaluation and nrnnagcmcnt guidelines, it is the govemmcnt's turn to take a wugh line. 
Over objections from AMA leaders and CPT editorial panel members, the house approved 

a measure opposing any documentation system • including new guidelines that supposedly address 
many physician concerns• that requires quantitative formulas or assigns numeric values to clements in the 
medical record. Bur the Health Care Financing Administration's top physician, Robert Berenson, M.D., 
said the house's action was unworkable and I hat HCFA will implement guidelines • with or without the 
AMA's involvement. 

Dr. llcrcnson said stripping away the guidelines' quanti~'live assessment component would be the death 
knell to the five-year effort that the agency has made in developing standards with the CPT editorial panel. 
"The resolution would csscnlially nullify the guidelines without providing any viable alternative/" 
Dr. llcrenson said. "To leave us without anything issimply not acceptable." 

With Medicare Efu\,j payments totaling S 17 billion last year and pay for a new patient office visit increasing 
40% under HCFA's new practice expense proposal, Dr. llcrcnson said the agency needs measurable standards 
to assess rhe validity of its payments. 

HCFA isn't pleased with other clements of the house's E&M actions either. Agency staffer Jean Harris said 
the AMA's call for extensive and "scientifically valid" pilot resting of future guidelines was unfeasible. 

While HCFt\ believes resting should assess factors such as the guidelines' burden on docto", Harris said 
that what the Association backs would be "impossible with all the time and money in the world." The AMA 
policy stipulates that testing in all types of prncticc settings and geographic regions should measure factors 
including compliance costs, patient and physician satisfaction and the effect of a peer-review model. 

Dr. Berenson said he's soon meeting with AMA Icade" 10 discuss where the two sides can go from here. 
ACTION MAY LOCK MEDICINE OUT 

The house did vote ro continue to cooperate with l lCFA to create simplified E&M guidelines. Dur with the 
agcnqr's response, the house's stance threatens to lock organized medicine out of guidelines development. 
"The house was warned, and rhey went that way," AMA Trustee D. Ted I.ewers, M.D., observed. He said he 
expected HCFA to keep quantitative clements in its guidelines. 

"If we walk away, there's a good chance that we won't get a second chancc,11 said AMA President Nancy \VJ. 
Dickey, M.D. "We'll get something created without anybody at the table." 

If AMA policy removes itself from the guidelines process, that could also spell trouble for the CPT system. 
Othm arc more optimistic about the impact of the new policy. "11,e AMA will b,ain a lot of credibility by 
standing up to 1-\Cl'A," predicted California Medical Assn. President Robert Reid, M.D. 

Ar die st1mc rime, Dr. Reid said, "I don't think we c.-m smncwall them.'' He said that organized medicine 
could propose to the agency an alternative rhnt would use a specialty-specific grid and measure only medical 
decision -making complexity. Such a system would be auditable by physicians - and possibly nurses, according 
to Dr. Reid. 

17,c AM A's position at this point is thar future guidel ines should be based on what a physician peer reviewer 
would need to assess the level of service based on the medical record, other related information and the 
appropriate CTT guidelines. 

MEMBERSHlP DEVELOPMENT AND RETENTION COMMITTEE 
The foll0<vi11g /1/1ysiciaris arc not members of the LCMSJFMA. 17,ey each have received an application 

packer. If you know any of these physicians, please encourage them to join. Every physician in Lee County 
should belong to the Medical Society. 

Myrian Alea, M.D. Jose Arroyo, M.D. Daniel Booth, M.D. 
Patrick Bowman, M.D. Nancy Bruder, M.D. Rathna Bushan, M.D. 
Lisa Chow, M.D. Anthony Dalley, M.D. David Depree, M.D. 
Enclosed in this month's llulletin is the FMA's program "Doctor Get a Doctor C,mpaign" and October is 

Mcmbe"hip Month. If you need recruitment materials, brochures or applications, please call the LCMS 
office, 936-1645. Thank you for your help! 

Valerie Crandall, M.D. - Membe"hip Chairman 

CLASSIFIED ADS 
Classified Ads are only for Society 

Physician Mernb...,,-s 11se. 

Medical Office fo r lease at 
Metro Medical Plaza near G ulf coast 

H ospital. 2,644 sq. ft. Turn Key! 
Call Lorie at 768-5454 

THE DISTRICT 21 
MEDICAL EXAMINER'S OFFICE 
"MOST CREATIVE CAUSE OF DEATH" 

In an t!fon to 1mpron~ a«ura..J of diagno1U on dtnih 
c,mfi<a"'. Ult Mtdkal tl"<lmi='• off« i, p,mibng 

111 ,,mh {taf. back. Hae iJ or.e of IN more crtt:ti,/( recent 
dtaUI cmif1Cau.s: 

"Congestive Heart Failure Due to 
Respiratory Failure Due to Severe 

O steoporosis" 

ODDS AND ENDS 

Practice Management Group Files for Chapter 11 fiankruptcy Protection ... FPA Medical Management, 
Inc. and affiliate companies have filed for Chapter 11 bankruptcy prorection. Any creditor who has a disputed, 
contingent, or unliquidated claim against one of these debtors must file a proof of claim by November IS, 
1998, with the Office of the Clerk of the Bankruptcy Court, 824 Market Street, 5th Floor, Wilmington, 
Dchlwarc 19801. Filing the proof of clnim will reserve your right to recover the disputed amount, but will not 
guarantee recovery. \Vhilc the case is under the: juriscliction of the bankruptcy court, creditors arc prohibited 
from contacting the debtor to demand repa1·ment, raking action against the debtor to collect money owed or 
starting or continuing foreclosure actions or repossessions. 

Justice Deparunent lnvcs1igatcs FPO for Possible Anti-Trust Violations ... 1l1c United States Dcpanment 
of Justice filed an anti•tmst complaint in Delaware on August I 2, 1998, against the Federation of Physicians 
and Dentists. As part of this complaint, the OOJ hns started an investigation of the Fcdcr:uion's activities in 
Florida as well. Several groups in Florida, including the Hillsborough, Pasco and Manatee County Medical 
Societies, have received Civil Investigative Demands from the DOJ issues pu"uant to the Anti-trust Civil 
Process Act, 15 USC§§ 1311-1314. 17,e investigation demand requires char certain documents relating to 
activities by the FPD be made available for review or mailed to the anti-trust division of the OOJ. lf you have 
received such a demand and nee-cl assiSlance, please contact the General Counsel's office at (800) 762-0233. 

Candidates Needed for Genetic Study on Aging ... 17,e Harvard Medical School and the Beth Israel 
Deaconess Medical Center, both of Boston, arc seeking participants for a genetic study on aging. Subject 
candidates arc individuals 98 yea" and older and their living brother.; and siSlers who arc at least 90. Participants 
do NOT have to live 111 the Boston area. Participation is voluntary and free of charge. The center intends to 
use the study to help discover information that could lead to a cure for such diseases as Alzheimer's disease 
and cancer. For more information or to refer any patients who may qualify, call 1-888-333-6327. 

The AMA has Created a " From the President" Scction ... 17,c AMA has created a "From the President" 
section on its \Vcb site 10 serve as rhc_:. J>rimary SfHtrcc on 1hc Internet for news and infonnation about the 
presidency of Nancy W. Dickey, M.D. Herc, visitors will learn about Dr. Dickey's agenda, her viewpoints and 
her activities as she leads the AMA through 1998 and 1999. The site, which became operable in earl1• 
September, provides an important strategic tool rh:n allows Dr. Dickey and future AMA presidents for 
communicating messages to as wide an audience as l?Ossible. The "From the President" section of the AMA 
\Vcb site can be found ,it http://www.ama-assn.org/prcsidcn.htm 

The CPT 1999 Coding Symposium ... "nd the 3rd Annual Rl3RVS Symposium will be held in Chicago 
on 11/12 and 11/13. 11,esc symposia will explain the major changes for CPT in 1999 and present the latest 
inform:nion on Medicare payment. To register or to obtain more information, call the AMA's CusLOmcr 
Service Center at (800) 621-8335. 

The AMA AskeJ Permission ... On Friday, 9/11, the AMA asked permission from the Fulton County 
Superior Court to intervene on behalf of Georgia physicians who arc members of the AMA in a suit filed by 
the Medic.,! Association of Georgia against Blue Cross & lllue Shield of Georgia, Inc. for breach of contract. 
At stake is a change in the contrJct definitions that govern physici::m compensation. The standard contract 
between Georgia lllue Cross/llluc Shield and its provider physicians states that the physicians will be paid 
according to the uniform, customary and reasonable fees charged by physicians generally. Georgia Blue Cross/ 
llluc Shield has, without physician consent, adopted mies and regulations that would c.,lculatc the payments 
according to fees received by physicians. AMA seeks to join the suit at the invitation of MAG as part of its 
ongoing campaign to correct the ~1busive use of physician contracts by managed care companies. 

CME REQUlREMENTS 
Current Licen.rnre Biennium 

CME REQUIREMENTS: Every physician pur,,u:mt to Chapter 458 Florida Statues shall be required to 
complete 40 hou" continuing medical education (CME) courses in the 24 months preceding each biennial 
license renewal period. 

The current biennium is February I, 1998 • January 3 I, 2000. 
You 1nust have one (I) hour in Domestic Violence Education, and one (I) hour in AIDS/HIV Education. 
The application for renewal of licensurc shall stare that he/she has completed the required CME. Ir is 

imporrant ro keep receipts, vouchers, ccrrificatcs, and other papers necessary to document completion of the 
CME listed on the renewal for a period of not less than four ( 4) years from the date the course was taken. The 
Board of Medicine will auditat random a number of licensees as it is necessary to assure the CME requirements 
are met. 

Relicensurc requirements for DOs differ slighdy from chose of MDs. All 00s must complete 40 hou" of 
CME, 20 of which must be AOA C1tegory I credit, one (I) credit hour must deal in risk management (in 
person attendance required), (either AMA or AOA approved), three (3) hours must deal in HIV/AIDS, 
specific to Florida law (ci1her AMA or AOA approved) and one (I) hour (AMA or AOA approved) muSI 
deal with Domestic Violence. 

A Pao i-1~ \0N,\L LIAUll.ffY INSUllANCI~ 

CoMl'ANY ·1·11/\·r E."-COUIV.GES P11YSl('.JANS To: 

EXAMIN E THE 
DETAILS 

Hated A- fa:ccllem by A .M. Bc:,t, 

FPIC lms won 85% of :\II c1sc~ 
t:tkcn to lri:d in 1hc "9()$, 

FPIC has dOSL-d 83% of our 
cL1ims with no indemnity 
p::1id in the '90:,. 

FPIC h:1s over 
20 yc;1r!'.> of cxpcricm:c 
~ucccssfully ddcncling 

physicians througl1out 
1:lorida. 

FPIC'~ lk>:ud of Dirccton.. 1:. 
composed of physicians from 

various spcci:tlilics throughout Florida.. 

FPJC h:a..s lht: moM ~t;iblc r:1tcs m Florid:1. 

FPIC is nationally r-.mkcd as one of the 1op 
lhrcc medic:il profc.-.:.ional llab11ity c:tnicr.. 
in the Southc;1:.t. 

(800) 74 1-3742 • www.fpic.com 
1000 Hivcrsidc Avenue, Suite R00 

Jacksonville, Fl(')rida 3220-i 

BATSON 

CARNAHAN 

& CO., P.A. 
CERTIF1ED PUBLIC ACCOUNTANTS 

D ivorce i\-(ediation, Business Mediation, 
Business Valua1ions & Litigation Su pport 

F inancial & Estate Planning 

l nvcstment Couns e ling 
Deferred Compensation Plans 
Physician Compensation Plans 

Medical Office 
Management Consulti.ng: 

RBRV/Evaluations & Fee Management 
Accounts Receivable/Collections 

O ffi ce Systems Review 
Employee Productivity• 

Cash Controls-Work F low 

8211 COLLEGE PARKWAY 
FORT MYERS, FLORIDA 33919 

482-5522 
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WHAT ARE YOUR PATIENTS SAYlNG ABOUT YOUR CUST OMER SERVICE? 

Pan One of a Two Port Series 
Lee Knapp Consultants, Inc. - 941-481-8557 

HOW DO YOU VALUE YOUR PATIENTS? 

• The patient is the most important peoon. 
• The patient is not an interruption of your work. The patient is the purpose of your work. 

• The patient deserves the mosr attcmivc, courteous and professional treatment you can provide. 

• The patient is the lifeblood of your business. Without patients, you do not have a business. You work 
for the patient! 

Do you buy into the above message? If not, why not? If not1 what can you do about it? Your patients arc 
your customers and today's savvy customers expect exceptional customer service. Exceptional service stands 
out and people will share their experiences with friends, hopefully furure customers for you. 

Statistics show that unhappy customers will tell an average of 8 to 20 people about their experience. 
Happy customers will tell an average of 5 people. In addition, it costs 5 to JO times more to acquire a new 
customc.r than to maintain a current cwtomcr. \Vhat arc you doing to show your customers that you really 
want to retain their business! 

Customer service training is essential in order lO create an awareness with all your employees around their 
customer service skills. 

WHERE CAN \'OU BEGIN? 

Focusing on the following areas will make a major difference. 

I. Everyone needs a check up from 1hc neck up. How is your positive mental attitude. 
2. \Vorking effectively with the imernal customcr ... your peers. 

3. Handling your patients' special nccds .. Jrustration, anger. 

HO\\' IS \'OUR l'.M.A.! ... POSITIVE MENTAL ATTITUDE 
Attitude shows and people feel the difference between a positive and negative attitude. If you are rushed, 

irritated, frustrated, the patient feels it and they don't like it. Actually, why should they? They come to your 
office in hopes offceling better. Your goal should be to satisfy the customer ... whatcver it takes. Remember, 
without them you don't have a business! 

Maint.iining a positive attitude takes consistant effort and awareness. Our attitude is our CHOICE. We 
arc responsible for our own attitudes. Tune in lO what makes a difference for your attitude. Are you hanging 
around positive or negative people? Bad attitudes arc comagious. You really don't want lO catch it. \Vhat 
will pccplc say about your attitude/ 

NEXT MONTH - PART 2: 
SCJtisf,ed lntemal Cu.!fomcrs Creace Sacisf,ed Ex1en1CJI Cuscomers ... 

Handling The Special Needs of My Patiencs ..• 

DOCTORS' OFFICES • MEDICAL SERVICES 

PARKER PLAZA 
SHOPPING & OFFICE COMPLEX 

• 1/4 Mile From Hcahhpark Medical Center 
• Minmcs From Prestigious Residential Subdivisions 

• Gladiolus Signage • 13,000 CalS Per Day • Medical Tenants 
• Below Market Rates • Generous Tenant Buildout Allowance 

• Up To 25,000 SF Available 

FOR INFORMATION: SHAl'FER & ASSOCIATES, INC. 
Phone: (941) 939-1977 Fax (941) 939-1009 

C•mnil: gsh3ffcr@peganet.com 

DISABLED PERSON PARKING PERMlT - NEW REGUl,ATlONS 

The following information is provided to clarify the law pertaining to Disabled Persons Parking Permits in 
an effort to assin you as the physician, the county tax collectors and Division of Motor Vehicles to better 
serve the individuals affected by this law. 

11,c 1996 Legislature made maior changes to scccion 320.0848, Florida Statutes. It required all individuals 
who have been issued a parking permit prior to January 2, 1997, to have their disability recenified by a 
physician or other appropriate ccnifying authority named in that law. \Vhcn recertification began, the new 
permilS were issued with a red year decal and a label with the individual's Florida driver license number or 
Florida identification card number affixed to one side. This allows law enforcement to quickly determine 
when a permit is valid and when one has not been recertified to conform to the changcoflaw. lt is also a way 
to verify that the owner of the permit is either driving the vehicle or is being transported in the vehicle that 
is parked in the handicapped parking space. All parking permits had to be recertified by April I, 1998. 

11,c law was amended again by the 1998 Legislarure. Recertification is required for renewals until April I, 
1999. On that date any dis.,bility that was certified as long-term or permanent, may be renewed without 
having the application signed by chc certifying authority. 

Physicians, Osteopathic or Podiatric ph1~icians, Chiropractors and Opcomctrists who are licensed in another 
state, may certify a disability. 

The qualifications were amended to remove "unable to walk 200 feet" as one of the disabilities. If the 
individual is unable to walk 200 feet without scopping to rest, it must be due to one of the six conditions 
shown in (the allachcd copy) of section 320.0848, Florida Statutes, and form HSMV 83039 (Rev. 6/98 or 7/ 
98). Copies of the application may be made as long as the information entered is original. These applications 
arc available in the county tax collectors offices. Make ccrrnin that you use the application forms that were 
revised 6/98 or 7 /98. 

There arc 2 kinds of parking permits: 

I. A TEMPORARY PERMIT is issued for the time period indicated by the certifying authority on form 
HSMV 83039 (Rev. 6/98 or 7/98), Application For Disabled Person Parking Permit Placard. This 
permit is not to exceed one year. 

2. A PERMANENT disabil ity is due to a condition that is long term or will never improve. This permit 
is issued for four years co expire on the individual's birthday. 

Applicant: 
REQUIREMENTS TO PURCHASE A PARKING PERMIT: 

Complete the applic.,m section of form HSMV 83039. The Florida driver license number or 
Florida identification number (issued by Division of Driver Licenses) must be entered in that 
section. 

Certifying Authoricy: The Physician's Statement of Certification must be completed by entering the 
patient's name and checking the disability. The physician's name must be printed 
and signed. Also, the office address, phone number, medical license number and 
the state in whicl1 the license was issued must be completed. 

If additional information or applications arc needed, please contact your county tax collector's office. (A 
copy of the application is included in this Bulletin, and can be copied on white paper.) 

Where Are You Spending Your Time? 
We Are Your Electronic C laims Connection To: 

Phone 941-433-4268 

Increase Staff Productivity 
Improve Cash Flow 
So You Can Focus On Patient Care 

SBS (jf\•UP 
Contact Us Today (Y2K Ready) 
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