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December 5, 2016 - LCMS Annual Holiday Party

Gulf Harbour Yacht & County Club   7pm - 10 pm

14500 Vista River Dr

Fort Myers, FL 33908
Tickets are $65 per person

January 27, 2017 - Annual Medical Service Medical Awards

Lexington Country Club

16257 Willowcrest Way

Fort Myers, FL 33908
tickets are $50 per person

(Proceeds go to We Care & LCMSA Foundation)

January 13, 2017 - Cocktail Hour at Cru

Bell Tower Shops

13499 S. Cleveland Ave, Ste 241
Fort Myers, FL 33907

New Members introduction

LCMS Cocktail hour

will be every 2nd friday of each month

Calendar of Events
rsvp online at www.lcmsfl.org or call 239-936-1645
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Membership News
New members

Imtiaz Ahmad, MD
Allergy Sleep & Lung Care
16420 HealthPark Commons Dr., Ste 100,
Fort Myers, FL 33908 
Tel: 239-437-6670  Fax:  239-437-8871
Board Certified:  Internal Medicine, 
Pulmonary Disease, Sleep Medicine

Scott Allen, MD
FLorida Heart Associates
1551 Barkley Circle
Fort Myers, FL 33907
Tel:  239-938-2000   Fax:  239-278-0404
Board Certified:  Internal Medicine & 
Cardiovascular Medicine

Justin Casey, MD
ENT Specialists of Florida
39 Barkley Circle
Fort Myers, FL 33907
Tel:  239-936-1616   Fax:  239- 936-0837

Marvalyn DeCambre, MD 
Lee Physicians Group
16230 Summerlin Road, Ste 215
Fort Myers, FL 33908 
Tel: 239-343-6050   Fax:  239-343-6136
Board Certified:  Urology

Adolfo Delgado, MD
Lee Physicians Group Internal Medicine
1682 NE Pine Island Road
Cape Coral FL 33909
Tel:  239-424-1600   Fax:  239-424-1640

Herbert Ezugha, MD
Lee Physicians Group Pediatric Neurology
15901 Bass Road, Ste 108
Fort Myers, FL 33908
Tel:  239-343-6050   Fax:  239-343-6051
Board Certified:  Epilepsy, Neurology and 
Neurophysiology

Joseph Freedman, MD
Cardiac Care Group, LLC
3208 Chiquita Blvd., S Ste 110
Cape Coral, FL 33914
Te:l  239-574-8463   Fax:  239-574-8491
Board Certified:  Internal Medicine & 
Cardiovascular Disease

Gema Hernandez, MD
Lee Physicians Group Family Medicine
501 Cape Coral Pkwy.
Cape Coral FL 33904
Tel:  239-481-4111   Fax:  239-541-4421

Iasmina Jivanov, MD
LPG Hospitalists
9981 HealthPark Dr. #159
Fort Myers, FL 33908   Fax:  239-343-5348
Tel:  239-343-2052
Board Certified:  Internal Medicine

Cristina Larrazaleta MD
Lee Physicians Group Memory Care
12600 Creekside Lane, Ste 7
Fort Myers, FL 33919
Tel:  239-343-9220   Fax:  239- 343-9231
Board Certified:  Internal Medicine Geriatric Medicine

Timur Mamedov, MD
LPG Hospitalists Group
636 Del Prado Blvd.
Cape Coral, FL 33990
Tel:  239-343-2052   Fax:  239-424-4186

Andres Marte, MD
LPG Hospitalists Group
636 Del Prado Blvd., Ste A5510
Cape Coral, FL 33990 
Tel: 239-343-2052   Fax:  239-424-4186
Board Certified:  Internal Medicine

Katrina A. Mears, MD 
Retinal Consultants of SWFL
6901 International Center Blvd.
Fort Myers, FL 33912 
Tel: 239-939-4323   Fax:  239-939-4323
Board Certified:  Ophthalmology.

Gautham Mogilishetty, MD
Lee Physicians Group 
Kidney Transplant Surgery
13685 Doctor’s Way, Ste 330
Fort Myers, FL 33912
Tel:  239-343-0048   Fax:  239-343-0048
Board Certified:  Nephrology 
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membership news

Lee County Medical Society 2017 Officers

On November 17, 2016 at the LCMS Annual Membership 
meeting, the following members of the Lee County Medical 
Society were elected as your 2017 Officers.  

BOARD OF GOVERNORS
President:  Jon Burdzy, DO
President-Elect:  F. Rick Palmon, MD 
Treasurer:  Daniel de la Torre, MD
Secretary:  Elizabeth Cosmai-Cintron, MD
Past President:  Shari Skinner, MD

Newly elected Members-at-Large:
Joanna Carioba, MD  (2019)
Arie Dosoretz, MD  (2019)
Ryan Lundquist, MD (2019)

Prevously elected Member-at-Large:
E. Trevor Elmquist DO (2018)
Annette St. Pierre MacKoul, MD (2018)
Tracy Vo, DO  (2018)
Cherrie Morris, MD (2017)
Alejandra Miranda-Sousa, MD (2017)

GRIEVANCE COMMITTEE
President: Jon Burdzy, DO (elected 2016)
R. Thad Goodwin, MD, Chair
President-Elect: F. Rick Palmon, MD
Secretary:   Elizabeth Cosmai-Cintron,, MD

LEGISLATIVE COMMITTEE
Stuart Bobman, MD

COMMITTEE ON ETHICAL & JUDICIAL AFFAIRS 
Darius Biskup, MD, Chair (2018)

Previously elected EJA Members:
Krista Zivkovic, (2019)
Craig Sweet, MD (2018)
Tracy Vo, DO (2018)
Steven Guterman, MD (2017)
Jacob Goldberger, MD (2017)

2017 FMA Annual Meeting Delegates/Alternates
Stuart Bobman, MD
Jon Burdzy, DO
Joanna Carioba, MD
Stephen Hannan, MD
Stefanie Colavito, MD
Ari Dosoretz, MD
Valerie Dyke, MD
Elizabeth Cosmai-Cintron, MD
Raymond Kordonowy, MD
Richard Macchiaroli, MD, Chair
Peggy Mouracade, MD
F. Rick Palmon, MD
Shari Skinner, MD

Alternates: 
Cherrie Morris, MD

New members cont’d
Patrick Nero, MD
Vein Specialists
1510 Royal Palm Square Blvd. #101
Fort Myers,  FL 33919
Tel:  239-694-8346   Fax:  239-333-2494
Board Certified:  Surgery

Estela Thano, DO
Lee Physician Group Cardiology
708 Del Prado Blvd., Ste 7
Cape Coral, FL 33990
Tel:  239-424-3660  Fax:  239-424-3660
Board Certified:  Internal Medicine

Evans Valerie, MD 
Lee Physicians Group at Golisano 
Children’s Hospital 
16230 Summerlin Road, Ste 215
Fort Myers, FL 33908 
Tel: 239-343-6050   Fax:  239-343-6135
Board Certified:  Adult & Pediatric 
Surgery

Chetan Vedvyas
Associates in Dermatology
8381 Riverwalk Park Blvd., Ste 101
Fort Myers, FL 33919
Tel:  239-936-5425   Fax:  239-425-9594
Board Certified:  Dermatology

Reactivation
Elena Gatskevich, MD
Tomas Jacob, MD

LCMS Member Dues
The 2017 LCMS membership dues are payable 

by January 1, 2017.  You or your group can pay at 
http://www.lcmsfl.org/en/join or call 239-936-1645.  

To pay your FMA dues, go to flmedical.org, and to 
pay your AMA dues go to ama-assn.org .

membership news



5www.lcmsfl.org 

President’s Message
By SHARI SKINNER M.D.

This time of year in Southwest Florida 
is exciting: we get our snowbirds back, 
the weather is cooler and sunnier, the 
holiday season is here, and this year, 
we get a new United States President.  
No one – probably not even Mr. Trump 
himself – expected this result.  As I 
wrote last month, I have no idea what 
a Trump presidency will mean for 

medicine, but if the new Congress works with him to fix 
this mess we call Obamacare, I’ll be happy.

Spoiler alert: there is no controversy over who will be 
the next LCMS president.  Jon Burdzy is a sure thing. 
Intelligent and dedicated, and he will do a great job next 
year.

2016 has been an exciting year for the Lee County 
Medical Society, and I’m proud to have served as the 
84th President of the Society. Your Board of Trustees has 
worked very hard this year on a number of important 
issues. We worked on our goals to increase membership 
and visibility to new doctors in Lee County, to increase 
attendance at the Annual Medical Service Awards dinner, 
to send an influential delegation to the FMA meeting in 
order to protect the interests of medicine at the state 
level, to improve and secure the website, to establish 
a non-profit foundation to do good in our area for 
physicians, their families, and our patients, and to develop 
a Physician’s Wellness Program focused on mental health.

Through coordinated efforts, especially with Lee 
Memorial and some of the larger practices in town, we 
gained 63 new members this year! I’m very proud to 
leave the Society stronger in numbers than we found it.

The January 2016 Annual Medical Service Awards 
dinner honoring our colleagues was the largest to date, 
and is projected to be even bigger in 2017.  Our 2017 
program will include two new categories, and, for the first 
time ever, all categories have been filled.  We are turning 
it into a gala event with a silent auction and we expect it 
to sell out - so watch for your invitation and sign up early. 

In July, we sent one of the largest and most influential 
delegations to the Florida Medical Association meeting 
in Orlando.  We took resolutions to the meeting, (Not all 
delegations do this), worked on reference committees, 
and some of us spoke on the floor of the House of 
Delegates. The FMA meeting really is a great experience! 
If you are interested in being part of our delegation, 
please contact me or staff. We welcome newcomers!

The Karl M. Altenberger FMA Physician Leadership 
Academy takes younger physicians (and one Alliance 
member) each year and trains them to be leaders in 
Florida medicine and the FMA in particular.  My husband 
is a proud graduate of this program, class of 2015!  When 
he served as the Lee County Alliance President, he was 
honored to participate in it, and he stays in touch with 
his classmates, who have become friends and leaders 

around the state.  He has praised the experience as one 
which equaled his experience in similar programs in the 
business world. We would love to nominate some of 
our new physicians and alliance members for the FMA 
Leadership Academy to promote future leadership.

This fall, we established a non-profit foundation which 
will allow us to raise funds for our Physicians Wellness 
Program and donate to other worthy causes.  I’m proud 
of this step your Board has taken and look forward to 
seeing it do good in our area. Contributions are welcome 
anytime.

Our website continues to improve, and we have 
established a social media presence through Facebook 
and Twitter. Please consider friending and following your 
Medical Society.  You won’t want to miss Dr. Burdzy’s 
posts.

Perhaps the thing I have been most passionate about 
this year was working on the Physician’s Wellness 
Program.  After the suicide of a very well-respected 
colleague, I felt the urgent need to make a change.   We 
have networked with other county medical societies 
across the state and the country to develop strategies 
to help our colleagues deal with non-emergent mental 
health issues. This area of health – mental health – has 
stigmas attached to it that stop physicians (and others) 
from seeking help.  We must do better. The burn-out 
factor alone seems to be epidemic these days.  We are 
working on a program to provide safe harbor for our 
physician members to address normal life difficulties in a 
confidential and professional environment. We hope to 
have this up and running in the first quarter of 2017.

Our financial situation is very strong thanks to the 
stewardship of Ann Wilke and now Julie Ramirez, and 
I’m proud of that.  LCMS has the funds to do good for 
physicians, their families and the community, and we 
intend to continue and increase our work in those areas.

Your Medical Society Staff, Julie Ramirez and Valerie 
Yackulich are professional, caring and indispensable! 
For all of your hard work, thank you. Marian McGary 
retired this year and we thank her and wish her all the 
best in her retirement.   Kris 
Capella has joined the 
staff as membership 
coordinator and 
we look forward 
to working with 
her.  The Board 
of Directors, 
this year, was so 
good to me and 
made this job 
easier. Thank you 
all for serving your 
Medical Society.
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The Ramirez Report
by julie ramirez, executive director 

I am excited to share my experience 
as the facilitator for Health Day with 
the Fort Myers Chamber of Business 
Leadership Academy.  As you may 
remember from 2015, I was a student 
in the Leadership Academy.  I felt that 
my experience was so positive that I 
wanted to be involved with this year’s 
class.  I was given the opportunity to 

plan and co-facilitate for the October event.  Being part of 
the health world in Lee County, I felt it was important to 
have a full circle approach.  We started the tour at Family 
Health Centers clinic on Grand Street.  This important 
non-profit clinic seeks to help low income and federally 
insured patients receive the help they need.  From there 
we traveled to the Lee County Emergency Management 
Service building near Page Field where we toured the 
EMS flight helicopter and an ambulance.  From there 
we went to Healthpark Hospital and had an amazing 
presentation from Dr. Emad Salman.  He gave us a visual 
tour of the new Golisano Children’s Hospital.  I am excited 
for the grand opening next spring!  From the hospital, 
we went to the Harvey Engelhardt Funeral Home on 
Colonial Blvd for a tour.  My co-facilitator, Rachel Schad, 
Executive Director of Harvey Engelhardt, showed us 

LCMSFriends 
in Medicine
LCMS Friends in 
Medicine program 
is open to area 
businesses that 
can offer member 
only benefits 
and discounts. 
We encourage 
our members to 
patronize theses 
businesses that 
have been selected 
by the LCMS for their 
outstanding services 
and products.

REWARDSREWARDSREWARDSREWARDS

UNM
ATCHED

WE ARE UNMATCHED IN 
REWARDING OUR MEMBERS FOR 

PRACTICING GOOD MEDICINE
REWARDING REWARDINGREWARDING OUR MEMBERS FOR OUR MEMBERS FOR OUR MEMBERS FOR 

PRACTICING GOOD MEDICINEPRACTICING GOOD MEDICINEPRACTICING GOOD MEDICINE

Tribute Plan projections are not a forecast of future events or a guarantee of future 
balance amounts  For additional details, see www.thedoctors.com/tribute.  

As a company founded by doctors for doctors, 
we believe that doctors deserve more than a 
little gratitude for an outstanding career. That’s 
why we created the Tribute® Plan—to reward our 
members for their loyalty and commitment to 
superior patient care with a signifi cant fi nancial 
award at retirement. How signifi cant? The highest 
distribution to date is $138,599. This is just one 
example of our unwavering dedication to 
rewarding doctors.

Join your colleagues—become a member of 
The Doctors Company.

CALL OUR JACKSONVILLE OFFICE AT 888.899.9091 
OR VISIT WWW.THEDOCTORS.COM 

UNM
ATCHED

UNM
ATCHED

UNM
ATCHED

UNM
ATCHED

A5505_FL_LeeCMs_UR_Rew_May2015_flat_f.indd   1 4/22/15   10:10 AM
TheDoctorsCompany_FP.indd   1 6/3/16   4:00 PM

“Integrity and exceptional judgement are essential to our 
businesses. The people at FineMark possess the same 
qualities. They are also friendly, enthusiastic and proactive 
in anticipating our needs. Since its inception, FineMark 
has been a true partner of ours.”

–  Vicki and Jimmy Orr

FineMark is a true partner of ours.

Vicki Orr
Owner & Designer 
Vicki Orr Designs

Fort Myers  •   Estero  •  Bonita Springs  •  Naples  •  Palm Beach  •  Scottsdale
www.finemarkbank.com  •  239-461-5900  •  Member FDIC  •  Equal Housing Lender 
Trust and Investment Services are not FDIC insured, are not guaranteed by the bank and may lose value.

James Orr, MD, FACOG, FACS
Gynecologic Oncologist
Medical Director Regional Cancer Center

FineMarkBank_FP.indd   1 6/3/16   4:06 PM

through the showroom and explained that cremations 
are highly popular in Southwest Florida.  Then we toured 
the preparation room and the cremation chamber.  I was 
impressed on how respectful the staff were in regards to 
their jobs and patrons.  After we finished with the funeral 
home, one of the Forensic Inspectors from the Medical 
Examiner’s office spoke.  The most interesting subject she 
talked about was autopsies.  We learned what warrants 
an autopsy by the ME office.  Besides the obvious cases 
such as criminal or accident, the ones that most intrigued 
me were the accident of any type—this includes delayed 
deaths and deaths resulting from medical complications 
following an accident; suddenly dying while in apparent 
good health; unattended (over 365 days) by a practicing 
physician or other recognized practitioners and when a 
body is to be cremated, dissected (organ donation) or 
buried at sea.  The ME’s office does about 1,200 autopsies 
for Lee County per year.  

When we loaded the bus to head back to our cars after 
this long day, the bus driver asked where to next?  I joked 
after the funeral home it should be heaven!  But alas, it was 
back to our cars and to our busy lives.  All in all, it was a 
wonderful day and I enjoyed meeting and interacting with 
new people from around our community. 

Certified Public Accounts / Consultants
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NAMI - Impact of Stress on Mental Health and Quality of  Life
by vacharee Howard, msw, executive vice-president   

ecent studies are bringing to light the impact 
of stress on the mental health and the quality 
of life of practicing physicians. The statistics are 
alarming: 

•	� At some point in their careers nearly half 
of physicians in the U.S. will experience 
professional burnout, a syndrome 
characterized by emotional exhaustion, 
depersonalization and a low sense of meaning 
and purpose in work.

•	� Physicians have a 10-20 percent higher divorce rate than 
the general population.

•	� There are an estimated 400 physician suicide deaths each 
year – the size of an entire med school graduating class 
-  and many experts believe the true number to be much 
higher due to under-reporting and incorrectly listed 
cause of death.

At the beginning of their careers the rates of depression, 
anxiety and other mental health disorders among doctors 
are on par with those in the general population. So what 
is responsible for these disturbing trends? In addition to 
high stress situations and workplace environments there 
are many contributing factors and professional experiences 
unique to physicians: 

•	� Dealing with suffering, trauma and death on a regular 
basis.

•	� Lack of control over schedules and time. This can result 
in poor sleep patterns, interference with family activities 
and leisure time, and poor self-care.

•	� Because there is a patient in need at every turn, setting 
limits and finding a balance between compassion and 
objectivity is extremely difficult and can lead to physical 
and emotional exhaustion.

Add to that the fear of malpractice and the burden of debt 
from student loans, running a practice, and insurance 
premiums and it becomes clear why doctors kill themselves at 
a rate more than 70 percent higher than other professionals.

While many physicians routinely screen their patients for 
depression and anxiety, why don’t they recognize and seek 
help when they experience the early signs of burnout? 
Primarily, because of fear. While the majority of the general 
population is protected by the Americans with Disabilities 
Act that prevents employers from discrimination based on 
mental or physical health, for physicians, licenses, hospital 
privileges, and insurance credentialing could be denied if 
they are under treatment for a mental health or substance 
abuse disorder.

The National Alliance on Mental Illness (NAMI), is the nation’s 
largest grassroots advocacy organization and leading voice 

on mental health. NAMI LCH is one of hundreds of local 
affiliates throughout the US working to raise awareness, 
combat stigma and provide support and education to those 
in need. We are leaders in providing information, referrals 
and guidance to mental health and dual diagnosis resources, 
support services and research programs, such as the Mayo 
Clinic Physician Well-Being Program. This innovative program 
aims to promote physician well-being through research, 
education and development of programs that foster career 
satisfaction and performance. To learn more, go to 

http://www.mayo.edu/research/centers-programs/
physician-well-being-program/overview.

Through events like our Annual Awareness Gala, NAMI LCH 
strives to “Unveil the Mask of Mental Illness” to increase public 
understanding of mental health disorders and encourage 
those who are privately struggling to seek help. For more 
information visit our website at: 
http://www.namilee.org/unveil-the-mask-event.html.

NAMI of Lee, Charlotte, and Hendry Counties
Vacharee Howard, Executive Vice President
Tel:  239-337-9024  Lee/Hendry Counties
vhoward@namilee.org

R
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LIFE AS A RESIDENT
 by Charles Fleisher,  MD., FSU/LMHS Medical Residency Program

Every so often I am asked what it means to be a family doctor? 
At times, I give the auto-pilot response that I formulated 
through the many rigorous family medicine interviews. Other 
times, I just provide the standard definition that family medicine 
is the continuity of care and patient advocacy for the whole 
family, from pediatrics to geriatrics. But now, as I reflect on this 
question after 6 months in residency training and consider the 
many lessons I have learned, I realize that it is not just about the 
care that I provide. It is also equally essential in family medicine 
to develop a partnership of trust with each patient and build 
on that partnership as he/she progresses through the stages 
of life. The foundation of this partnership is built on various 
factors, but one of the linchpins is patient-centered education 
and instruction to ensure that every patient understands and 
learns about his/her suspected or diagnosed illness as well as 
their individualized treatment plans. 

I’ll begin by re-stating a profound quote from Dr. Gitu, the 
Associate Director for the FSU Family Medicine Residency 
program at Lee Health, which has been foundational to my 
growth as a family doctor: “It’s not about what you told the 
patient, it’s all about what the patient heard.” In providing 
effective medical care, it is paramount that the family doctor 
makes efforts to enhance effective communication with the 
patient to ensure that the patient understands his/her illness 
and is knowledgeable regarding the prescribed treatment. 

In Latin, “doctor” means teacher.  Effective teaching has 
always been a collaborative partnership between the 
teacher and student. In the same fashion, family medicine is 

a partnership between the doctor and 
the patient, a partnership of trust.  Within 
that partnership, the doctor must ensure 
communication confirmation by allowing 
the patient to teach back what they 
have learned. This builds mutual trust 
and improves adherence to treatment 
regimens which leads to improved health 
outcomes for the patient.

Medicine, in general, requires that 
doctors competently diagnose illnesses, develop effective 
treatment plans, and encourage a healthy life style.  However, 
to be effective I must also develop a relationship of trust 
where the patient not only understands me but also serves 
as an active participant in the treatment. If the patient doesn’t 
understand or accept my instructions, they will not be able to 
follow the treatment plan. Equally, if the patient doesn’t trust 
me as a doctor, they may choose not to follow the treatment 
plan I prescribed.

Yes, family medicine is continuity of care and patient 
advocacy for the entire family from childhood to the elderly, 
but it’s also about developing a long-term partnership with 
the patient and ensuring adherence with health care regimens 
by investing in the doctor/patient relationship with time, 
compassion, and meaningful instruction.  

“Tell me and I forget, teach me and I may remember, 
involve me and I learn.”  — Benjamin Franklin
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LCMS Welcomes Our New Friend in Medicine - Synergy
    by Peter Seif, President, Synergy Networks 

Synergy Networks

Synergy Networks is pleased to be a member of the 
Lee County Medical Society Friend in Medicine Program. 
For the past 16 years we have provided enterprise level 
Internet services to the Heath Care sector including 
Broadband, Managed IT Services, Internet Security 
products, and Web Design and Digital Marketing.  Our 
services are designed to enhance productivity, and 
expand market share and customer base by leveraging 
the benefits of the Internet.
Services we offer to help you run your practice.

Every medical office today has an internet connection, 
computers and software that are critical to running the 
practice.  It’s hard to expect your employs to do their jobs 
and manage everything else.  We can help, by managing 
the computer network, setting up the internet connection 
and making sure all your data is backed up while always 
focusing on security.  Your employees can focus on their 
jobs and let the experts at Synergy take care of the rest.
Services we offer to help you expand your practice.

If you are a new medical practice or have been around 
for many years, one of the most strategic actions you can 
take is  to have a website that represent your practices 
as if someone was walking into your office. Ask yourself, 

how many people will visit your 
website before taking one step into 
your office. 

Is your website easy to use, does 
it answer questions your patients 
might have?  Has your website been 
optimized for mobile since today 
50% of all search is done on a mobile 
device? We can help, whether it’s a redesign of your 
existing website or designing a completely new website. 
With 16 years of experience we are the experts.

So now you have a great website, how will new patients 
find you?  Online digital marketing is the most effective 
way for clients to find you.  We know that today 80% of 
searches are done on Google and 17% on Bing.  Synergy 
can put a strategy together for your practice to direct 
those new patients to you.  In addition to standard 
searchs, we can create digital marketing ads that we place 
on strategic websites like CNN, WSJ, NBC and ABC.  The ads 
are designed to brand your practice and to attract new 
patients that may not have heard of you or have thought 
about their medical needs or just need a second opinion.

Synergy Networks
Peter Seif, President
Tel:  239-790-7000   Fax:  239-790-7004
pseif@snworks.com
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personal and professional experiences 
was profound, and I found myself 
approaching various patients’ families 
with a renewed sense of intentionality. 
I would ask questions like “How are you 
doing with all of this?” whenever I saw 
a family member sitting by a patients’ 
bedside. Their responses echoed how I 
felt myself -  “I’m doing the best that I 
can; I’m taking it one day at a time”.

Beyond an overwhelming sense of empathy with my 
patients and their families, I also experienced a revelatory 
clarity of the purpose of achieving excellence in family 
medicine: We are treating someone’s family. When my 
grandfather was in the hospital, my mother’s old nursing 
instincts kicked in. She stayed by his bedside for weeks, along 
with other family members. She watched every treatment, 
listened to every progress update. She asked questions, 
observed the level of interdisciplinary communication and 
the degree of professionalism of the various members of the 
clinical staff. It was all was important to her, because this was 
her daddy. 

As physicians, especially as millennial physicians, we need 
to appreciate the gravity - and the privilege - of our calling. 
We are not just our brother’s keeper, we are the keepers of 
someone else’s loved one. If they were able, no doubt they 
would manage their family’s medical care themselves; for 
no one can love and care for another as can a mother or 
father, a son or daughter. Yet that responsibility falls upon 
us and it beckons us to consider it and to count the cost. 
To provide excellent, caring, compassionate care is not 
always convenient, but it’s always the right thing to do. It’s 
not always emotionally easy, but our noble profession was 
never about what is easy. The best way I can honor my 
grandfather’s memory is to care for others like he cared for us 
- and here at LeeHealth, I know that’s what we are all about. 
Caring people, caring for people.

MILLENNIAL MEDICINE:     PERSPECTIVES FROM THE ETHOS OF THE MILLENNIAL 
Generation  By  Clay Duval, MD 

My grandfather was a great man by anyone’s standards - 
the son of a farmer in rural Kentucky, he moved to Northwest 
Indiana with his bride and started a new life there with little 
to his name. He worked the same job in the steel mills for 
39 years until he retired. He was married to my grandmother 
for 62 years. He was the rock of our family. His steadfastness 
allowed my mother to become the first in her family to go 
to college; she ultimately became a nurse, and helped to 
inspire my path to become a physician. So I guess you could 
say my adventure as a millennial in medicine was ultimately 
rooted in my grandfather’s long life of selfless servant-
hearted sacrifice.

Just days prior to writing this month’s article, I spoke at 
his funeral. The room was packed with family members and 
friends. As I recounted his life and tried my best to articulate 
the gravity of his legacy, I realized how blessed we have been. 
Yet, I also realized how uniquely we as physicians understand 
and experience the journey from life to death. I realized that 
for all the advances in medicine that we have seen in our 
lifetimes, death is something that we all must experience. 
We physicians, though we often strive to steel ourselves to 
it, are not immune to the pain of death nor are we immune 
to the human experience of grief. And sometimes in the 
performance of our duties, we will experience things that hit 
close to home.

During my grandfather’s last month on this earth, 
he suffered from cerebral hyponatremia. Concurrently, 
I was caring for a patient with the same condition. 
During the day, I would ponder the condition of my 
patient, but I found myself pondering the condition 
of my grandfather as well. Day by day, I found that my 
prayers for each were blending together. The first was a 
prayer that was undergirded by my daily efforts to “do 
something” and to intervene as a physician. The second 
was a prayer that spoke to a place of helplessness and 
desperation, and which arose from the perspective of a 
concerned family member. The parallelism between my 

There are tools that can streamline patient care and payment 
workflows in the electronic health record (EHR). By dedicating 
time and effort up front to optimize the EHR, physicians can 
get relief from administrative tasks, reduce duplicate entry 
of data, and save time by not having to search for records 
in multiple places. Enhancing the EHR means focusing on 
these four top areas:
1.	� Building a direct data interface. When all patient data, 

from both within the practice and from outside sources, 
is routed through the EHR in a structured format, a 
physician has all the information required at the point-of-
care when treating a patient.

 2.	� Organizing patient data to provide a central point of access 

Optimize the EHR:  Better Workflow Means Better Work-Life Balance
By Chad Anquilm, Director of Professional Services, Medical Advantage Group

in the EHR. Immediate and organized access to complete 
patient information can help reduce unnecessary office 
visits, imaging, and labs tests. 

3.	� Establishing predefined care alerts to guide physicians 
through the treatment portion of the visit. The parameters 
of each alert should be set by the physician, based on 
the Healthcare Effectiveness Data and Information 
Set (HEDIS) or other quality metrics or quality-based 
programs the doctor participates in. By setting up alerts 
that are triggered by the receipt of structured data 
instead of being manually triggered, a practice can see 
more patients and provide customized treatment plans 
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without running recalls or prepping charts prior to the 
patient’s arrival. Setting up alerts is a one-time effort—
then, armed with the right tools, the physician can rely 
on educated decision-making at the point-of-care, when 
time is of the essence. 

4.	� Integrating population health management reporting 
tools that allow the physician to see gaps in care or future 
care needs based on gender, age, and medical history, 
such as foot exams, immunizations, and colonoscopies. 
These tools—offered in many EHRs through the EHR 
vendor or a clinically integrated network (CIN)—analyze 
data from the EHR, HIEs, payer claims systems, and lab and 
radiology facilities, so that a physician can make decisions 
based on the patient’s longitudinal medical record. This 
offers the ability to bill for services during the office visit, 
send campaign messages (such as for a flu shot or annual 
physical) to patients, and report data in a useful format to 
referring physicians.

When optimizing their EHR, physicians would benefit 
from working with an experienced consulting team that 
understands the tools available as well as the flow of the 
practice. Here are the questions a practice should ask 
the EHR vendor to determine if the vendor can help the 
practice get the most out of the EHR—or if it’s time to hire 
a consulting firm: 

•	� What local laboratory/radiology/report interfaces are 
available in the area that may help streamline the flow of 
data in and out of my practice?

•	� What data can be submitted electronically through a 
commonly accepted file for incentive programs like PQRS, 
Meaningful Use, and other payer-directed programs in 
order to decrease duplicate entry?

•	� What devices such as trackers, kiosks, or EKGs connect 
directly to the EHR to decrease manual entry?

•	� What inbound interfaces can be set up to accept ADT 
data, structured data from other physicians, or vaccine 
registries?

•	� What type of remote access capabilities—
such as smartphone or tablet apps 
or web-based accessibility—are 
available in order to complete 
tasks without being tied to 
the office? 
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